
Our Mission  To collect and distribute food to Member Agencies serving people in need in the Ottawa area.

Our Vision That no one goes hungry in the Ottawa area.

Year in Review
2010 - 2011

www.ottawafoodbank.ca



People are often surprised when they first learn of the overwhelming number of individuals and 
families who receive emergency food assistance from the Ottawa Food Bank on a monthly basis. 
It is disquieting to learn that greater than 45,000 people per month, nearly 37% of whom are 

children, have to turn to one of the programs that the Food Bank supports in order to acquire  
provisions to make it through to the end of the day.

As large and as shocking as those numbers are, those who deal with these individuals on a daily  
basis – in particular the staff members and volunteers who are the backbone of the vital food  
assistance programs we support within their respective communities – remind us that every one of 
these numbers is an actual person, each possessing a real life story with their own unique history. 

Whatever their journey, whatever path they may have taken in life, it must be a great comfort to 
each and every one of them to know that, of all the challenges they may have to deal with that day, 
or perhaps even that week or that month, at least they will not have to worry about where their next 
meal is coming from. It must be a huge relief to know that at least that part of the equation is taken 
care of, even if just for today.

It is a tribute to this great city of ours, and to this caring and giving general community that  
supports our efforts in so generous a manner, that we are all able to accomplish this amazing work in 
such a useful way. For the sake of those we assist, day after day, may our army of volunteers, donors 
and supporters never tire.

As we come to the end of my first year as President of your Board, I want to say what a privilege it 
has been to serve in this capacity. On behalf of your Board, I want to express my sincere  
appreciation to the staff, volunteers, member agencies and so many others in the community for 

the unswerving support and hard work they have dedicated to the Ottawa Food Bank. Without this continued 
support by all, we could not be successful in our mission to feed the hungry in the Capital Region.  

My very able predecessor, Larry Mohr, put in place a number of “best practices” to make your Board a 
more effective and efficient governance board. The corporate charter and the new and reconstituted  
committees have been invaluable in making the work of your Board more focused, productive and successful. 

It is gratifying to note that overall food distribution and revenues are up. In addition, a new  
interactive website has been completed and is fully operational. The transition of the Quebec-based  
agencies to Moisson Outaouais was successfully completed and we have been able to secure a new lease 
arrangement which assures the Ottawa Food Bank of adequate accommodations from which to operate 
for ten years. These are just a few of the highlights from the past year.

Once again my thanks to all for helping to make this a successful and productive year for the  
Ottawa Food Bank. 
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The organization recovered well from the setback we faced in 
2010, when one of our major food suppliers transferred part of 
its operations to Southern Ontario. Over the course of the last 

year, we were not only able to expand on some of our existing re-
lationships with other large warehouse suppliers, but we also saw a 
significant increase in product coming in from our major food drives. 

For fiscal year 2010 – 2011, and for the first time ever in the  
Ottawa Food Bank’s history, we sent out more than 8,000,000 lbs. 
of food. This made for a 9.1% increase in distribution over the 
previous fiscal year. In particular, there were significant increases 
in the distribution of fresh produce, frozen meat, dairy product and 
cookies/crackers.

Food Distribution: Fiscal Year 2010 – 2011
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Produce 1,004,373   

Snacks, Soft Drinks 717,444  

Dairy, Eggs, Juice 1,172,367 

Food Distribution numbers by category (in pounds): 

Total = 8,173,089 lbs. 

Bread, Cereal, Grains 1,446,613 

Fresh Harvest / City Harvest 882,063

Household / Misc. Dry 418,068 

Frozen Meat / Frozen Misc. 633,852 

Baby Supplies 210,600 

Summary of Financial Statements (Condensed):  
Fiscal Year 2010 – 2011

F   iscal year 2010 – 2011 proved to be another successful year 
for the Ottawa Food Bank. While the organization continues 
to benefit from steady growth in revenues from special events, 

planned giving, non-government grants, and other initiatives, 
there was a positive increase in revenues from the direct mail 
campaigns, much of this due to the decision to send out a second, 
briefer version of the Non-Gala Gala mail-out (which was the Ottawa 

Food Bank’s response to dealing with the postal disruption that 
occurred in the spring).

Food purchases were once again the single largest expense item, 
even with the continued savings on the purchases of canned goods 
(thanks to the success of the large food drives). The addition of 
two new staff positions increased overall salaries’ expenses.

Revenues
General Donations                                                              $  732,212
Corporate Donations / Grants / Planned Giving                    590,568
Winter Appeal & Non-Gala Gala Mail Outs                            1,199,497  
Special Events / Other Revenues                                           631,693
Government Grants                                                                 305,406

Total Revenues                                                                  $ 3,459,376

Expenses
Food Purchases                                                                 $ 1,262,626
Salaries & Benefits / Contract Workers                                 1,230,373   
Rent & Operations (utilities, fuel, office, etc.)                           460,517
Food-raising, Fund-raising, Promotions                                   391,834 
Depreciation / Miscellaneous                                                   113,221

Total Expenses                                                                   $ 3,458,571 

Net Revenue                                                                      $          805
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The Ottawa Food Bank would like to extend a heartfelt thanks to you, our supporters. Whether an individual, 
family, corporation, small business, or community group, you are a valued ambassador in the fight against 
community hunger and your contributions are greatly appreciated. The following is a list of those supporters 
who contributed $1,000 or more during the 2010-2011 fiscal year.

1618291 Ontario Ltd. 
A & W Food Services of Canada Inc.
A. R. Tech
Acuity Research Group Inc
Adam’s Airport Inn
AIT Social Club / 3M Canada
Sherlynn Akitt
Alcatel - Lucent
Judith Allanson
Alta Vista Bridge Club
Alterna Savings
Patricia Amundrud
Keith Armstrong
James Asher
Association of Policy Leaders
Rosemary Badcock
Bank of America
Barry J. Hobin & Associates Architects Inc.
Thérèse Bartley
M. E. Bartley
Juan Bass
Bellai Frères Construction Ltée.
Eva Berringer
Billings Bridge Centre Promotional Account
Phillip Bingham
bitHeads Inc. 
Bloomberg 
BMO Employee Charitable Foundation
Archie N. Book
Borden Ladner Gervais LLP
Anthony Branch
Simon Branch
Rod Brandvold
Dennis & Mary Ann Brown 
Edwin Burgess
Brian Bury
CAA North & East Ontario
Canada Deposit Insurance Corporation (CDIC)
Canada Employment & Immigration Union
Canadian Agency for Drugs and Technologies  
in Health
Canadian Renewable Fuels Association
Canadian Sick and Disadvantaged Children’s 
Foundation
Capital City Mission
Carleton SIFE
Kenneth Carmichael
John Catching
CAW Social Justice Fund
Larry Cebulski
Centraide Outaouais
Jean-Luc Charbonneau
Charities Aid Foundation America 
Chicken Farmers of Canada 
Cisco Systems Foundation
City of Ottawa
Barbara Clark
Sheldon Clement
Community Foundation of Ottawa
Communityworks Inc.

Congregation of Notre Dame
Connor, Clark & Lunn Foundation Ltd.
Paul-Emile Coulombe
Galen Countryman
County of Carleton Law Association
Cowan Foundation
Daniel & Joanne Crossman
David Crowder
Alex Cunningham
Lyne Cyr Naguib
Darryl Damude
Linda Damus
Kathryn D’Artois
Bernie Daub
Joanne Davis
William Deacon
Delta Ottawa Hotel & Suites
Bruce Dempsey
Ian Docker
Dan & Penny Dodge
James Douglas
Doyle Salewski Inc.
Dr. B. J. MacInnis Medicine Professional Corp.
Marilynne Drummond
Robert Dubue
Anthony & Sharon Dunn
David Dunsmore
Anne Shirley Eagen
Eastern Ontario Tax Services Limited Partnership
Robert Eaton
Bernadette Eischen 
Electrical Safety Authority
Richard Ellis
Emei Qigong Canada
Emmanuel Alliance Church of Ottawa (EACO)
EMS Technologies Canada Ltd.
James Engelhardt
Frances Enright
Estate of Bernard Lacroix
Estate of Ella Wallace Manning
Estate of Frances Leeney
Estate of Julie Glavackas
Estate of Rowell & Evelyne Laishley
Estate of Theresa Margaret Dixon
Adrian Evans
Export Development Canada
Lenore Fahrig
Famille Secours, Paroisse Ste Rose de Lima
Farm Credit Canada
Brian Faulkner
Mark Fazio
Filles de la Sagesse du Canada
Margaret Finn
Patrick Finn
Michael Francis
Sheila Fraser
Friends of the Central Experimental Farm
Frito Lay Canada
Gabriel Pizza Franchise Corp. Advertising
Helen Gault

Denise Germain
Mark Giovannetti
Glebe Chiropractic Clinic Inc.
Sharon Godsell
Gowling Lafleur Henderson LLP
Eric & Kim Graham
Debbie Graham
Raizha Gramcko
Green Shield Canada
Robert Greenberg
Tracy Griffin
Joanne Guimond
Kim Hallaran
Halsall Associates Ltd.
Shelagh Harris
Eleanor Heap
Jean Heenan
Jennifer Hember
Janet Hempstead
Lorraine Hernandez
Eliane Herz-Fischler
Hydro Ottawa
IBM Canada Ltd.
Investors Group Financial Services Inc.
George Ireland
Iridian Spectral Technologies Ltd.
Jonathan Isserlin
John & Margaret Jensen
Joyce Jones
Derek Jonker
JP Morgan Chase & Co.
Barbara Judek
Alan Karovitch
Jolanta Karpinski
Clifford & Ina Kennedy
Gayle Kennedy
Audrey Kenny
Nafisa Khan
Susan Konzuk
Claire Laflèche
Suzanne Lafortune
Pamela Laidler
Antoinette Landheer
Edwin Langner
Laurentian Chapter IODE
Marian Lee
Legal Services Benevolent Fund
Andrew Lenz
Leah Lepage
Marc Lepage
Maxine Levesque
Daniel Liboiron
Likely Communication Strategies Ltd.
Lions Club of Gloucester Inc.
Priscilla Loates
Loaves and Fishes Fund of Ottawa-Carleton
Loblaws Inc.
Cécile Loubert
Edward Lundman
James Lyons
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Patrick Lyson
Amal Maalouf
Kenneth & Kimberly MacAskill
Glenn MacCrimmon
Ralph MacIntosh
Joy MacLaren
David MacLaren
David Maertens
Anthony Maertens
Diane & Andre Major
Diana Majury
Jean-Louis & Hélène Malouin
Eric Manchee
Manulife Financial
John Manwaring
Steve Marsh
Joan Mavor
Judith & Anthony Maxwell
MBNA Canada Bank – Community Relations
Cynthia McAninch
Kate McCarthy
David McClenahan
Mary McClure
Matthew McInnes
Steven McPherson
MDS Aero Support Corporation
Meal Exchange
Merkburn Holdings Ltd.
Merkley Supply Ltd.
Metlife Alumni Association
Microsoft Canada Inc.
Norman Miller
William Mills
Minto Communities Inc.
Mobile Giving Foundation Canada
Moisson Outaouais
Paul-Alain Monpas
Patricia Moore
National Arts Centre Orchestra Players Association
NAV CANADA
John Neil
Nepalese Canadian Associaton of Ottawa (NCAO)
Melinda Newman
Gerry Nigra
Sarah Nikkel
Mary Noah Hayes
Ontario Association of Food Banks
Ontario Trillium Foundation
Ottawa Amitabha Buddhist Society of Canada
Ottawa Citizen
Ottawa Dragon Boat Foundation
Ottawa Guild of Potters
Ottawa International Hockey Festival
Ottawa MacDonald-Cartier International Airport 
Authority
Ottawa Mennonite Church
Otto’s Service Centre Ltd.
Otto’s Subaru - Westboro Auto Imports Ltd.
Susan & Michel Ouellette
Karen Owen

Siddarth Pandit
Peter Parkinson
Rakesh Patel
Richard Peacocke
Nancy Peden
Grace Pidgeon
Stan Piechocinski
Heidi & Steve Polowin
Harley & Pauline Potter
Jean Pound
Robert Power
Vivienne Poy
Iola Price
Marie Proulx
Rudolf Punt
Stephen Quick
Richard Quigley
R. A. Beamish Foundation
R. E. Gilmore Investments Corp.
Rainbow Natural Foods Inc.
Raven, Cameron, Ballantyne & Yazbeck LLP
RBC Foundation
Regulvar Canada Inc.
Remax Metro-City Ltd.
Christophe Rene
Research In Motion 
RFew Solutions Group Inc.
Ian Rhodes
Teresa Richmond
John Riddell
Ritchie Feed & Seed Inc.
Stanley Rosenbaum
Rotary Club of West Ottawa
Peter Rowan-Legg
Royal Trust Corporation of Canada
Karl Ruban
Peter Sagar
Theresa Saint Pierre
Mark Schofield
Ryan Schwartz
Scotiabank
Harold Seidemann
Shirley Serafini
Allan Silburt
Eric Simard
William & Joyce Sinclair
SIR Corp.
Sodexo Foundation Inc.
Soeurs de la Charité d’Ottawa
Mihaela Solomon
Nancy Squires
St. Mark High School
Standard Life Assurance Company of Canada
Frances Stock
Susan Storey
Strategic Charitable Giving Foundation
Joanne Sulzenko
Summa Strategies Canada Inc.
Sun Life Financial
Ben Svenhard

Sherry Symonds
Systematix
Bonnie Szanto
Patricia Tanner
Nancy Taylor
TD Canada Trust
TELUS Corporation
The Co-operators
The DeWaan Foundation
The Downsview Group
The Eastern Ontario and Western Québec  
Christmas Cheer Foundation
The Economical Insurance Group
The Harold Crabtree Foundation
The Harry P. Ward Foundation
The Orleans Lions Club Inc.
The Ottawa Disc Golf Club
The Pampered Chef of Canada 
The Sharbot Group Ltd.
The Wesley & Mary Nicol Charitable Foundation
The William & Jean Teron Foundation
Pran Thomas
Ann Thompson
Carl Thorsteinson
Emma Tibbo
Tides Canada Foundation
Tierney Stauffer LLP
Tim Hortons Advertising and Promotion Fund 
(Canada) Inc.
Sarkis Topdjian
TOSA Foundation
Claire Touchie
Glen Tremblay
Yves Tremblay
D. J. Turner
Tweedale Sewer & Water Ltd.
Taras Tymchuk
Eric Uyttewaal
Isabel Van Lierde
Bill & Angela Vanveen
Rollande Vézina
Phil Vincent
Christopher Waddell
Walmart Canada Corp
Dave & Sarah-Jane Ward-Badenoch
Bert Waslander
William Douglas Watson
Mike Weider
Bill Weiler
West Point Products Canada Inc.
Daniel Williston
Charlotte Wilson
Murray Wilson
Ernest Wong & Catherine Creber
Dorothy Wood
WrightCo Management Consulting Limited
John Young
ZW Project Management Inc.



KickStart School Breakfast and After School Snack Program is 
devoted to feeding children from low-income families year-round who 
would otherwise start and end their day on an empty stomach. In 
2010/11, the KickStart Program supported 42 local schools and agencies 
serving 37,116 nutritious breakfasts and 7,233 healthy after school 
snacks. During the months of July and August, we were again able to 
provide support for some of the children and youth mostly in the Ottawa 
area, thanks to the continued support of Sodexo and their Feeding 
Our Future Program. As was the case in previous years, Sodexo staff 
volunteered their time each of every weekday morning to prepare a total 
of 11,227 lunches that were distributed to 14 Community House sum-
mer programs. Further, through the Kickstart program, the Ottawa Food 
Band was able to provide additional support making additional items 
available. In total, there were 19 programs that received support. The 
Ottawa Food Bank’s KickStart truck, donated by Adobe Systems Canada, 
delivers to all program participants. This frees up community house 
staff, teachers and principals from having to shop for food or pick up 
items from the Ottawa Food Bank’s warehouse. 

Baby Supply Cupboard focuses on supplying our Member Agencies 
with much needed, costly items such as baby food, cereal, diapers and 
formula. The program targets our community’s most vulnerable popula-
tion: infants whose parents lack the resources to adequately provide for 
them on a daily basis. Not only does the Baby Supply Cupboard relieve 
the burden on caregivers who would otherwise have to sacrifice their 
own nutritional requirements to meet their families’ needs, it also en-
sures that proper nutrition will be consistently provided for the healthy 
development of infants. In the 2010/11 fiscal year, we distributed 1,196 
cases of baby food, 4,169 cases of diapers, 1,428 cases of baby formula, 
and 1,008 cases of baby cereal to our member agencies.

Buy Local, Share Local The Ottawa Food Bank and local food producers 
share a common and vital mission – to feed our neighbours. In partner-
ship with the Ottawa Farmer’s Market, the Ottawa Food Bank collects 
donations at the Market held each Sunday during summer months at 
Lansdowne Park. Thanks to a generous relationship with the vendors at 
the Market, along with the support of volunteers, the Ottawa Food Bank 
was able to increase the amount of farm-fresh produce it distributes 
to its Member Agencies. In Summer 2011, a total of 11,311 pounds of 
fresh produce was collected and distributed to member agencies.

Food Aid is a program, entering its eighth year, which adds  
nutritious ground beef to the diets of local families in need. In 2011, 
the Ottawa Food Bank BBQ and radio broadcast raised $116,000 to 
purchase local cattle. Processed locally, this quality ground beef is then 
frozen and delivered to the Ottawa Food Bank which then distributes 
it to its Member Agencies. Since its inception in 2005, Food Aid has 
purchased 1,389 cows, had 194 cows donated by individual beef farmers 
and distributed 683,856 pounds of ground beef. 

Fresh Harvest is one of the Ottawa Food Bank’s perishable food re-
trieval programs. Each day, the Ottawa Food Bank’s Fresh Harvest truck 
makes stops at major local grocery stores, picking up such items as fresh 
meat, produce, bakery and deli goods. This food is then delivered the 
same day to one of the Ottawa Food Bank’s Member Agencies, typically 
a soup kitchen or emergency housing shelter. 

City Harvest is a perishable food retrieval program that focuses on 
prepared meals and food items from local restaurants, retirement homes 
and food service providers. The Ottawa Food Bank’s City Harvest truck 
picks up prepared food and delivers it directly to a soup kitchen or 
member agency that offers a meal program. More than 37,424 fresh 
food items were collected and distributed last year through the Fresh 
Harvest and City Harvest programs combined.

Chicken Donation Program Since the spring of 2010, the Ottawa  
Food Bank has been the grateful recipient of top quality, frozen  
chicken donated and delivered through its partnership with the 
Chicken Farmers of Canada. In fiscal year 2010/11, the Ottawa Food 
Bank received and distributed 1,320 cases of chicken to its Member  
Agencies and food bank program recipients.

Community Harvest Launched in the summer of 2010 as part of a 
pilot project through the Ontario Association of Food Banks, the  
Ottawa Food Bank’s local Community Harvest program was initiated to 
increase the amount of fresh, healthy produce distributed to families 
and individuals using food bank and meal programs. In 2011, with the 
help of 12 farming partners and 219 volunteers, the Ottawa Food Bank 
received and was able to distribute 57,435 pounds of fresh produce to 
families and individuals in need.

Moisson Outaouais Transition The Ottawa Food Bank worked closely 
with regional food bank counterpart Moisson Outaouais to establish  
itself independently as of the end of fiscal year 2010/11. Moisson  
Outaouais opened the doors to their new warehouse facility in the 
spring of 2011 and has now taken on full responsibility in supporting 
the acquisition and distribution of food, supporting those in need in 
the Outaouais community. While the formal Memorandum of Under-
standing expired on June 30th, 2011, the Board of the Ottawa Food 
Band extended support until the end of our fiscal year, September 2011.

Planned Giving Launched in 2009, the Ottawa Food Bank’s Planned 
Giving Program continues to receive significant gifts from donors, 
including bequests, gifts of life insurance, securities and gifts in wills. 
Donors considering such a gift are able to realize significant tax ben-
efits in their current financial planning. The program has the potential 
to lower taxes for beneficiaries of estates. The program  offers donors 
the ability to make In Memoriam gifts as a tribute to a loved one who 
has passed away, and In Honour gifts to celebrate a special occasion 
such as a Birthday, Wedding, or Anniversary.  

KNOWhunger! Education Program The Ottawa Food Bank established 
its KNOWHunger! Education Program to educate and engage the Ottawa 
community on the issue of hunger. The Ottawa Food Bank believes that 
it has a responsibility not only to reach out to the community for sup-
port, but also to educate and engage.  From having speakers visit and 
speak at schools and community events, to developing online content 
on what hunger looks like in our city, KNOWhunger! is raising awareness 
of hunger in the Ottawa Region. The program is also enhancing existing 
relationships and developing new ones that are resulting in the recruit-
ment of new supporters, volunteers, and ambassadors of the cause.

Programs



The Ottawa Food Bank is the central food collection, storage and distribution centre for a network of emergency food programs –  
our Member Agencies – in the Ottawa Region. These programs include community food banks, meal programs, emergency food cup-
board programs, school breakfast and snack programs, as well as women’s and men’s shelters. We equitably distribute donated and 

purchased food amongst our members in the most efficient way possible, based on each agency’s diverse needs. Member Agencies also 
adhere to guidelines, including the fair and respectful treatment of beneficiaries, and standards of food handling and distribution. 

Adult High School
After 4 Club - Banff Avenue
After 4 Club - Blair Court
After 4 Club - Britannia Woods
After 4 Club - Caldwell/Carlington
After 4 Club - Carlington Community Health Centre
After 4 Club - Club 310
After 4 Club - Confederation Court
After 4 Club - Debra Dynes
After 4 Club - Emily Murphy 
After 4 Club - Leading Note Foundation 
After 4 Club - Leetia and Isaac
After 4 Club - Michelle Heights
After 4 Club - Morrison Gardens
After 4 Club - Pinecrest Terrace
After 4 Club - Russell Heights
After 4 Club - Strathcona Heights 
AIDS Committee of Ottawa (Living Room)
Alfred Food Bank
APPLE
Banff Avenue Community House
Banque Alimentaire C.C.S. Food Bank
Better Beginnings/Better Futures
Bon Appetit SFUO - Food Bank 
Britannia Woods Food Pantry
Caldwell Family Centre
Cambridge Street Public School
Capital City Mission
Carleton University Food Centre
Carlington Community Health Centre
Catholic Immigration Services
Centre 454 - Anglican Social Services
Centre 507 
Centre Espoir Sophie
Centre Psycho Social
Centretown Emergency Food 
Charles H. Hulse Public School
Charlotte Lemieux, Ecole Elementaire
Cité Collégiale
Confederation Court Community House
Connaught Public School
Cornerstone 172
Cornerstone 314

Cornerstone 515
Dalhousie Food Cupboard
Debra Dynes Family House
The Door Youth Centre
École la Vérandrye
École le Carrefour
École Pavillon Samuel-Genest 
École Petit-Prince
Elizabeth Wynn Wood Alternate Program 
Empathy House of Recovery
Foster Farm Breakfast Program
Foster Farm Family House
Foster Farm Lunch Program
Glashan Intermediate School
Gloucester Emergency Food Cupboard
Gloucester High School 
Good Day Workshop
Harmony House
Hawthorne Public School
Heather Manor
Heron Emergency Food Centre
Inner City Ministries
J.H. Putman School 
Jericho Road Ministries
JF Norwood House
John Howard Society - McLaren
John Howard Society - Ste. Anne
Joseph Store House
Kosher Food Bank 
Life House 2nd Stage - Ottawa Mission 
Lowertown Community House
Manor Park Public School
Marie-Curie École Élémentaire Publique
Minwaashin Lodge
Morrison Gardens Emergency Food Centre
Nativity Parish
Notre Dame High School
Odawa Native Friendship Centre
Operation Come Home
Orleans-Cumberland Emergency Food Program
Ottawa Mission
Our Lady of Mount Carmel 
Overbrook-Forbes Emergency Food Program

Parkdale Food Center
Parkdale United Church - In from the Cold
Partage Vanier
Pavilion Food Bank
Pinecrest Public School
Pinecrest Queensway Health and Community Services
Pinecrest Terrace Family House - Food Bank
Regina Towers
Riceville Food Centre
Rideauwood Addiction and Family Services
Riverview Alternative School 
Robert Bateman Public School 
Robert E. Wilson Public School
Rockland Help Centre
Russell Heights Community House
Sadaqa Food Bank
Salvation Army - Bethany Hope Centre
Salvation Army - Booth Centre
Samaritan Support Services of Ottawa-Carleton
Sandy Hill Community Health Centre
Severn Avenue Public School
Shepherds of Good Hope
Somerset West Community Health Centre Drop-in
St. Joe’s Women’s Centre 
St. Joseph’s Supper Table
St. Luke’s Lunch Club
St. Mary’s Home and Young Parent Outreach Centre
St. Michael Catholic School
St. Nicholas Adult High School
Stittsville Foodbank
The Well
Tungasuvvingat Inuit Family Resource Centre
Vesta Recovery Program for Women
Vincent Massey Public School
Westboro Region Food Bank
Woodlawn - Ottawa Mission
Youth Services Bureau - Besserer
Youth Services Bureau - Carruthers 
Youth Services Bureau - Cooper
Youth Services Bureau - McEwen
Youth Services Bureau - Nelson
Youth Services Bureau - Queen Mary
Youville Centre

Member Agencies

Alternative Processing 
System (APS)
Chicken Farmers of Canada
Costco
Day and Ross
Dempster-Canada Bread
Erb Transport Limited
Four Seasons Fruits and 
Vegetables
Giant Tiger

Herb and Spice
Hospital Food Service
McKesson Canada
Metro
Meyers Transport
Loblaws Companies East - 
National Grocers
Saputo Cheese G.P.
Ontario Association of 
Food Banks

Orleans Fresh Fruits
Sealtest- Natrel
St. Laurent Fruits and 
Vegetables
Summit Foods 
Sun Tech Tomatoes
Voortmans Cookies 
Walmart 
Weston Bakery

Food Industry Partners



Adobe Golf Tournament
Arts Court Splash and Boots Concert
Broken Social Scene Concerts
Bushpilots Benefit Concert
Canadian Italian Business & Professionals 
Association Golf Tournament
Canstruction
Capital Food Blitz
Capital Hoedown
Christmas Cheer Breakfast & Broadcast
Christmas Goose Concert
Cisco Golf Tournament
CTV Morning Live Food Drive
Delta Psi Delta Halloween Food Drive
DFAIT Golf Tournament
Dusty Owl 15th Anniversary Celebration
Dusty Owl Chocolate House
Fall Colours Marathon
Fill a Cruiser
Five Hole for Food
Foxy Recycle Event
Fred Wong Memorial BBQ
Friends of the Farm Plant Sale
Gloucester Fair
Gowlings Ball Hockey Tournament
Great Bowls of Fire

Great Canadian Chicken BBQ
Great Glebe Garage Sale
Halloween for Hunger Food Drives
Hellenic Community of Ottawa Golf Tournament
Hockey for Huggies
Hot 89.9 Food Drive
Insurance Institute Ottawa Chapter Golf 
Tournament
Investors Group Comedy Night
Keller Williams Realty Red Day
Kraft Spread the Feeling
Lawzfest
Mayor’s Annual Canada Day Celebration  
for Seniors
Mayor’s Annual Christmas Celebration
MCA Ottawa Golf Tournament
Museum of Science and Technology  
Members Holiday Party
NAC Fan Fair
NCAO Food Drive
OC Transpo Loblaws Food Drive
Ottawa Chapter of Landscape Ontario Golf 
Tournament
Ottawa Court House Food Drive
Ottawa Dragon Boat Festival 
Ottawa Fury Food Drive

Ottawa Ice Bowl 
Ottawa Police Association Christmas Party
Ottawa Senators Food Drive Nights
Provincial Food Drives
Purolator Food Drive
RCMP Musical Ride Open House
Re/max Holiday Party
Rogers Radio Food Drive
Santa’s Souper Singers
Scouts Metro Food Drive
Senators Puck Drop Event
Shabbat Shira Concert
SIFE Carleton Let’s Can Hunger Events
South Asian Festival
St. Patrick’s Day Parade
Sunlife Golf Tournament
Telus Charity Day
Tenant-Landlord Food Drive
The Works WESTFEST
Tim Hortons Food Drive
Tim Hortons Jamboree
Trick or Eat Halloween Food Drives
Trick or Treat with the Mayor
Vintage Clothing Sale
Welcoming Winter Concert
What on Earth Sidewalk Sale

Third Party Events

Stats 
•	 Volunteers donated 24,690 hours of their time in 2010-2011.
•	 The number of volunteers increased by 300 from 2009-2010, to approximately 3,000 people.
•	 Volunteers completed work equivalent to that of 13 full-time employees in 2010-2011.

Volunteer Hours By Activity – Fiscal Year 2010-2011  

71%

9% 2%
5%

13% Events 3,115 hours
  

Board/Committee 600 hours

Community Harvest 1,109 hours

Warehouse & Transportation 
17,538 hours

Administration 2,328 hours

Our volunteers are the cornerstone of our organization. They touch nearly every aspect of what the Ottawa Food Bank does from  
administration to events to transportation. It is likely that you’ll see our volunteers in the community collecting donations at events 
or transporting food to one of our 140 member agencies. Without the help of these kind-hearted people our doors would close.

Ottawa Food Bank Volunteers


