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A MESSAGE FROM THE EXECUTIVE DIRECTOR

The Ottawa Food Bank was established in 
1984, and although we are very proud of 
the work we do, we wish our programs 

weren’t needed. But, if we didn’t exist, I can’t 
imagine what would happen to the people who 
turn to a food bank every month. Until there 
comes a day when poverty does not exist in our 
community, the Ottawa Food Bank will be there 
for whoever needs us.

People turning to the Ottawa Food Bank are 
diverse and the reasons they come are just as 
varied. Our inaugural Ottawa Hunger Report, The 
Invisible Face of Hunger, released in December 
of 2016, reported that 41,540 people turn to 
a food bank every month and that the issue 
of hunger is growing in complexity. We know 
that “throwing” more food at the problem does 
not fix the issue of hunger in Ottawa. I see the 
solution of hunger in three pillars.  

The first pillar is to do “food banking better”.  
There is a clear, proven link between our mental 
and physical health and the food we eat.  The 
most vulnerable to a health crisis are people 
that can’t purchase enough food or don’t have 
access to nutritious food. The Ottawa Food Bank 
has focused its efforts over the last year to  
provide more nutritious and fresh food through 
a number of new initiatives shared in this 
report. Thanks to your support, 45% of the food 
the Ottawa Food Bank distributes today is fresh.  
I would like to see this grow to 60% by 2020.

The second pillar is using our collective voice 
to address the systemic changes needed to 
reduce poverty and hunger. 65% of the people 
who turn to the Ottawa Food Bank every month 
receive social assistance and simply do not 
receive enough support to make ends meet. 

We have a responsibility to use our united voice 
to effect change. Working with you and all our 
partners, at all levels, we can drive change to 
address the root issues of hunger in our community. 
I would like to see a reduction in chronic food 
bank usage by increasing access to resources 
and additional supports.

The third pillar needed to end hunger in our city 
is YOU. Donors, volunteers and partners. When 
we work together, we have a profound impact on 
the most vulnerable in our community. You ensure 
nutritious food is available in times of need. 
You ensure the seeds are planted at the farm; 
the food is sorted and delivered to the community 
programs. You can speak for those who are 
voiceless. You make everything possible. I want 
to make sure you know how valued and important 
you are to this community. Thank you.

The coming year is full of unknowns and 
challenges but I remain hopeful. The Ottawa 
Food Bank has the incredible support of  
donors, agencies, politicians, and advocates 
who are committed to changing our community 
and ensuring everyone has access to nutritious 
food. We are honoured to work with you.  
Together, we can end hunger in Ottawa. 

A MESSAGE FROM THE CHAIR OF THE BOARD

Canada is a place of abundance, but also of 
want. Some do well, others are in need. 

What I have found most striking about people 
in need, is for how little they ask and how little 
they complain. 

The Ottawa Food Bank and its partner agencies 
try every day to follow their example: we don’t 
ask for much and we don’t complain. 

We just serve.

We serve those in need by providing food – 
sustaining their health, strengthening their 

independence and expanding their life choices. 

We serve others by creating an opportunity to give 
back, through whatever time, food, or money they 
can spare. Our volunteers and donors are generous 
and we are beyond grateful for them.  

Our hope is that each person who enters a food 
program – client and donor - walks away better 
for it: healthier in body and in spirit.  

Through that, we serve everyone in the community.  
And so do you. Thank you.

MICHAEL MAIDMENT
EXECUTIVE DIRECTOR, OTTAWA FOOD BANK

DAVID LAW 
PARTNER, GOWLINGS, LLP

BOARD OF DIRECTORS Thank you to all who served on the Ottawa Food Bank’s Board of  
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A MESSAGE FROM THE CHAIR OF THE BOARD

The Ottawa Food Bank is the central food collection, storage, and distribution centre for a network of approximately 112 emergency food programs 
throughout Ottawa. These programs, our member agencies, include community food banks, food cupboards, meal programs, multi-service programs, and 
After 4 Snack programs. Based on each agency’s need, we fairly distribute donated and purchased food as efficiently as possible. Our member agencies 

adhere to guidelines, including the fair, respectful, and confidential treatment of beneficiaries, and high standards of food handling and distribution. 

For many of our partners, food is just the first step. Our member agencies also provide safe spaces, resource and support systems, and access to other 
types of care. It is so much more than food. We are proud of their work and the communities and neighbourhoods we all build together.

MEMBER AGENCIES

•	Bread and Roses Bakery
•	Chicken Farmers of Canada
•	Costco
•	Day and Ross
•	Dempster’s - Canada Bread
•	Egg Farmers of Canada
•	Erb Transport Limited
•	Farm Boy
•	Four Seasons Fruit and Vegetables
•	Franke’s Baked Goods and Catering
•	Giant Tiger
•	Herb and Spice
•	Hospital Food Service

•	 Independent Grocers
•	Kinaxis
•	Loblaws Companies East –  
   National Grocers
•	Loblaws Grocery Stores
•	Madina Meats
•	McKesson Canada
•	Metro Grocery Stores
•	Metro Warehouses
•	Meyers Transport
•	Mr. Beef
•	NG Cash and Carry
•	Ontario Association of Food Banks

•	Saputo Cheese G.P.
•	Scottish and Irish Store
•	Sealtest-Natrel
•	Summit Foods
•	Stericycle Expert Solutions
•	Summerlea Dairy
•	Sun Tech Tomatoes
•	Vortmans Cookies
•	Wal-Mart Canada Corp.
•	Weston Bakery

Through their generous donation and 
wholesale of goods and services, our 
food and operations industry partners 
make a significant impact on the 
Ottawa Food Bank’s efficiency rate. 
Thank you for your vital support.

FOOD & OPERATIONS 
INDUSTRY PARTNERS 

COMMUNITY FOOD BANKS 
 
Alfred Food Bank
Banff Avenue Community House
Banque Alimentaire C.C.S. Food Bank
Britannia Woods Food Pantry
Caldwell Family Centre
Centretown Emergency Food 
Confederation Court Community House
Dalhousie Food Cupboard
Debra Dynes Family House
Foster Farm Family House
Gloucester Emergency Food Cupboard
Heron Emergency Food Centre
LifeCentre Food Bank 
Lowertown Community House
Morrison Gardens Emergency Food Centre
Nativity Parish
Orleans-Cumberland Emergency Food Program
Parkdale Food Center
Partage Vanier
Pavilion Food Bank
Pinecrest Terrace Family House - Food Bank
Riceville Food Centre
Rideau Rockcliffe Emergency Food Program
Russell Heights Community House
Sadaqa Food Bank
Samaritan Support Services of Ottawa-Carleton
Stittsville Foodbank
Westboro Region Food Bank

 
FOOD CUPBOARDS 
 
All Nations Full Gospel Church
Better Beginnings/Better Futures
Carleton University Food Centre
Carlington CHC 
Catholic Immigration Services
Centre Psycho Social
Cité Collégiale
Elizabeth Wynn Wood Alternate Program 
Harmony House

Hunt Club Riverside CSC
John Howard Society - McLaren
John Howard Society - Ste. Anne
Kosher Food Bank
Richard Pfaff Secondary Alternate Program 
Sandy Hill Community Health Centre
SFUO Bon Appetit Food Bank
Tungasuvvingat Inuit Family Resource Centre
Youth Services Bureau - Besserer
Youth Services Bureau - Carruthers 
Youth Services Bureau - Cooper
Youth Services Bureau - McEwen
Youth Services Bureau - Nelson
Youth Services Bureau - Queen Mary
Youville Centre

 
KICKSTART AFTER 4 PROGRAMS 
 
After 4 Club - Banff Avenue
After 4 Club - Blair Court
After 4 Club - Britannia Woods
After 4 Club - Caldwell/Carlington
After 4 Club - Carlington CHC
After 4 Club - Christie Lake Kids
After 4 Club - Club 310
After 4 Club - Confederation Court
After 4 Club - Debra Dynes
After 4 Club – École le Carrefour
After 4 Club - Emily Murphy 
After 4 Club - Foster Farm Breakfast 
After 4 Club - Groupe ADEP
After 4 Club - Foster Farm Community House
After 4 Club - Leading Note Foundation 
After 4 Club - Meadowlands Public School
After 4 Club - Michelle Heights
After 4 Club - Morrison Gardens
After 4 Club - Rideau Rockcliffe / Leetian & Isaac
After 4 Club - Pinecrest Terrace
After 4 Club - Russell Heights
After 4 Club - Strathcona Heights

MEAL PROGRAMS 
 
APPLE
Britannia Woods Grab and Go 
Centre 454 - Anglican Social Services
Centre 507 
Christie Lake Kids
Cornerstone 172
Cornerstone 314
Cornerstone 515
The Door Youth Centre
Empathy House of Recovery
Foster Farm Lunch & Breakfast Program
Heather Manor
Jericho Road Ministries
Life House 2nd Stage - Ottawa Mission 
Parkdale United Church - In from the Cold
Regina Towers
Rideauwood Addiction and Family Services
Somerset West CHC Drop-in
St. Luke’s Lunch Club
Vesta Recovery Program for Women
Woodlawn - Ottawa Mission 

MULTI-SERVICE PROGRAMS 
 
AIDS Committee of Ottawa (Living Room)
Capital City Mission
Centre Espoir Sophie
Good Day Workshop
Inner City Ministries
JF Norwood House
Minwaashin Lodge
Odawa Native Friendship Centre
Operation Come Home
Ottawa Mission
Salvation Army - Bethany Hope Centre
Salvation Army - Booth Centre
Shepherds of Good Hope
St. Joe’s Women’s Centre
St. Joseph’s Parish 
St. Mary’s Home and Young Parent Outreach Centre
The Well



ESSENTIAL SERVICE Your donation guarantees certain items 
that are essential for meals and healthy eating, such as tuna, beans, 
lentils, and vegetables. We promise to have these items and budget  
$1.4 million to ensure these essentials are always available.

Our new Health Smart Program will ensure all our guaranteed items will 
be of the highest nutritional standard. We worked with Ottawa Public 
Health to determine which specific brands to buy to ensure the best 
nutritional value. We are confident this move to healthier items will  
have a great effect on our community. 

 
 
 

GOOD FOOD MATTERS The Ottawa Food Bank believes that 
providing good food is crucial to the wellbeing of our community. In 
2015-2016, you ensured that 45% of the food provided by the Ottawa 
Food Bank was fresh food. This included 30,240 lbs. of hala ground beef 
purchased through the Food Aid Program and 1,358 cases of chicken 
donated through the Chicken Farmers of Canada. Your gift also provides 
thousands of pounds of fresh produce including 90,000 lbs. of vegetables 
and fruits grown at our farm in Stittsville, as part of our Community 
Harvest Program. 

The Ottawa Food Bank has eight acres of donated farm land and since 
2010, with the help of hundreds of volunteers, we have grown vegetables 
like peppers, tomatoes, carrots, potatoes, and squash. In the fall of 2015, 
we worked with our agency partners to identify what vegetables were 

most in demand. Based on that feedback, we cut back on less popular 
vegetables like kale and added in some fruits like watermelons and  
cantaloupe. Combined with the vegetables and fruits purchased and  
donated we were able to deliver 134,316 lbs. of produce into the community.
The Ottawa Food Bank has been recovering food in the Ottawa community 
for almost 20 years. We work with local restaurants, hotels, and hospitality 
partners to recover meals that are delivered directly to agencies. We also 
work with grocery store partners, including Wal-Mart and Metro, to recover 
dry and fresh goods. This provides quality food to those who need it and 
reduces food waste in our community.

KIDS MATTER TOO About 36% of Ottawa Food Bank clients are 
under the age of 18. In 2015-2016, we provided 76,000 healthy snacks 
to 23 KickStart After 4 Programs. Several of these programs provide 
cooking classes using our ingredients, helping the next generation 
develop crucial life skills in the kitchen.

In the summer months, school meal programs and our snack program 
close down. That means an additional burden for families. The Ottawa 
Food Bank’s Summer Lunch Program provided healthy lunches to 18 
summer day camps. With help from Sodexo’s Feeding our Future  
Program, over a 7-week period, 11,089 sandwiches, juice boxes, and 
fruits were handed out to 652 children.

PROVIDING FOR STRUGGLING PARENTS AND 
BABY Your support supplies diapers, formula, and baby food to 67 
agencies. Helping struggling parents and their babies is a crucial service 
that faced challenges this year. Soaring prices and increased demand 
meant we could not keep up with requests. In fact, baby items were our 
only product category that saw a price increase for every single item.  
We purchased $110,803 worth of baby food and supplies, including 
1,889 cases of baby formula, and 3,777 cases of diapers.  Yet we still 
could not keep up with demand. In 2017, thanks to your support, the 
Ottawa Food Bank is increasing the budget of the Baby Basics Program 
to meet the need.

PROGRAMS

HOW YOU 
CAN HELP

VOLUNTEER: 
Write to our Volunteer Coordinator  
to find a volunteer opportunity that  
works for you. 
volunteer@ottawafoodbank.ca

MONETARY DONATION:  
Make a secure donation over the 
phone or online today!   
613-745-7001 
www.ottawafoodbank.ca/donate

FOOD DONATION:  
Drop off a food donation at our 
Michael Street warehouse or in a 
red bin at your local participating 
grocery store.

Because of you, every glass of milk, every bowl of lentils, and every apple is there for those who need it. Your gift provides 
food for 41,540 people every month in Ottawa. We work with 112 community partners who are the experts in serving their  
communities. Whether it is meeting specific dietary needs, helping new Canadians by providing culturally appropriate food,  
or providing diapers and formula for young parents, the staff and volunteers provide food with dignity and care. 



The Ottawa Food Bank fights hunger by collecting and purchasing 
millions of pounds of food each year. This food is generously donated by 
the public and food industry partners through community food drives, 
events, and our Red Cage Program which collects food donations at local 
grocery stores.  Financial donations allow the Ottawa Food Bank to make 
up for any shortfall in food donations as well as purchase nutritious  
perishable items such as eggs, yogurt, fresh fruits, and vegetables.

In an effort to continually innovate and improve our services, the Ottawa 
Food Bank has started a large food recovery pilot project with three Metro 
locations across the city. The food recovered from this project specifically 
targets the protein requirements for our meal programs.

With additional increased food recovery demand from numerous vendors, the 
Ottawa Food Bank is taking steps toward implementing a routing software 
program to help keep the transportation department as efficient as possible.

Another new implementation to improve our operations and efficiency is software 
and hardware that will be provided by Kinaxis. This programming is a value-added 
addition to our already existing inventory management system. 

For the 2015 – 2016 fiscal year, the Ottawa Food Bank was responsible for 
helping to provide food for over 41,500 people per month. The organization 
responded to this need by distributing $8,070,944 worth of donated food 
and $1,276,240 of purchased food. The items provided to people in need 
were broken down in distribution as laid out below.

FOOD DISTRIBUTION: FISCAL YEAR 2015-2016

SUMMARY OF FINANCIAL STATEMENTS (CONDENSED): FISCAL YEAR 2015-2016

DISTRIBUTION NUMBERS BY CATEGORY (IN POUNDS)

TOTAL = 5,905,450 lbs.

Fresh Food  2,653,800 
Including
Fresh Meats and Poultry 192,700
Dairy and Eggs 705,575
Fresh Fruits and Vegetables 964,150 
Recovered Meals 791,375

Other 1,607,825 
Including
Bread Cereal and Grains 325,125
Snacks, Granola Bars, Juice and Desserts 817,300
Miscellanous Food Items 322,600
Household Products 142,800 

Canned Goods 1,481,075 Baby Food Supplies 162,750 

27%

25%

3%

45%FOOD YOU  
PROVIDED

The Ottawa Food Bank takes great care to ensure that we manage our  
resources with integrity and due diligence. Without our generous community, 
we simply could not help the tens of thousands of people who turn to some 
form of emergency food support every month. The majority of funding was  
allocated to our charitable programs with 85% of total expenses spent on 
food purchases and distribution, community programs, and operating costs 
while general administrative and fundraising costs were 5% and 10% respectively.

As we have done over the past two years, the surplus from 2015-2016 is 
being placed in an operational reserve. As part of our fiscal management 
strategy, we are creating a six-month operating reserve to ensure that 
the Ottawa Food Bank can continue to serve our community despite any 
financial challenges. 

To view our complete audited financial statements, visit our website  
www.ottawafoodbank.ca

REVENUE EXPENSES

Total Revenue = $13,221,671 Total Expenses = $12,624,914

61%

5%
1%

27%

3%

3%

WHERE OUR 
REVENUE 

COMES FROM

10%

85%

5%

HOW WE 
USE OUR 

RESOURCES

Value of Donated Food  
$8,070,944

General Donations 
$3,579,715

Community Engagement  
Events $788,702

Corporate Donations  
and Grants $366,115

Municipal Government  
Grants $332,625 

Other Income 
$83,571

Charitable Programs	
$10,694,902
Food Purchases $1,276,240
Operations & Programs		
$1,347,718
Food Donations Distributed		
$8,070,944

Food Raising, Fundraising  
 & Promotions $1,237,204

General Administration	
$692,808

NET = $596,757
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! The Ottawa Food Bank would like to sincerely thank you, our supporters. Whether you’re an individual, family, workplace, or  

community group, you are a recognized and valued part of our team. Thank you for helping us fill plates across the city, and helping 
your neighbours take the steps necessary to move beyond hunger.  The following is a list of generous supporters who contributed 
$1,000 or more during the 2015 – 2016 fiscal year.

$1,000 - $4,999 
 
2152745 Ontario Inc.
2Keys Security Solutions
3M Canada Company
Abraham Feinstein
Acuity Research Group Inc.
Adam Beacham
Agile Pain Relief Consulting
Alaa Rostom
Alan R. Weekes
Alex A. Cunningham
Alex J. Smith
Alexander Beaton
Alexander Henry
AMYA Ottawa East
Andre Gagnon
André J. J. St-Jacques
Andrew McKenna
Angela Murphy
Ann L. Thompson
Ann Steacie
Anna Chow & Carl Noack
Anne C. Sinclair
Anne Song
Anthony C. Branch
Anthony P. Maertens
Areez Gangji
Armin Bluschke
Arthur King
Audrey Kenny
Bank of Canada
Barbara Currie
Barbara Hebert
Bel-Air Lexus Toyota
Ben Svenhard
Bernadette Eischen
Bernie Daub
Bert Waslander
Bill & Angela Vanveen
Bill D. Daneliak
Black & McDonald
Black Gold Coffee Inc.
Blanche Doucet
Blue Link Associates
Bob Beard
Brent J. Macinnis
Brian & Carmel Faulkner
Brian G. Bristow
Brian Keller
Britton Smith Foundation
C. E. Hoganson
CADTH
Cajole Inn Foundation
Canadian Payments Association
CAPCORP Financial Corporation
Carl Thorsteinson
Carole Love
Catherine Lochrin
CAW Social Justice Fund
CCSA Staff Charities
Charlotte M. Wilson

Charlotte Tremblay
Chateau Lafayette of Ottawa Ltd.
Christine Robertson
Christopher Baker
Christopher Kent
Christopher P. Dufault
Christopher René
Christopher Waddell
Ciena Cares Matching Gifts Program
Claire E. Touchie
Clementine M. Van Veen
Clutter Cop
Columbus Club - Council 485
Connie Barrowclough
Connor, Clark & Lunn Foundation
Corinne MacLaurin
Credit Counselling Society
Cynthia Hunt
D. J. Turner
Dale Taylor
Damian MacLellan
Dan & Penny Dodge
Dan & Shelley Poirier
Dane Rowlands
Daniel Liboiron
Daphne Lam
Darin Griffin
David & Susan Rose
David Kaunelis
David Logan
David Maertens
David Pound
David Wainwright
Deanna & Jay Mercer
Debbie Graham
Deborah Danoff
Deborah Zimmerman
Decisive Technologies Inc.
Denis & Barbara Shillington
Denise Rooke
Derek & Joan Burney
Derek Jonker
Diann Whitehead
Don & Patricia Amundrud
Dr. Vivienne Poy
Duncan Harris
Earl of March Secondary School
Edward & Elizabeth Weber
Edward Clark
Eleanor R. Heap
Elizabeth Hassan
Ellen Corkery-Dooher
Ellen O’Brien
Elsie M. Lynch
Elspeth Blundin
Eric & Catherine Jackson
Farm Credit Canada
Felicis Holdings Inc
Foster Family Farm
Francine Beauchamp
Frontline Financial Credit Union Ltd.
Galen Countryman

Ganesh Datt
Gaye E. Souchen
Geoff Doherty
Geoffrey C. Kubrick
George Reid
Gerald Molnar
Gerry Nigra
GHD
Gilles & Denise Grenier
Gilles Guillemet
Gilles Mantha
Gillian Connelly
Glen Tremblay
Glenn & Susan Allard
Gordon Zans
Grand & Toy Ottawa
Greg Babcock
Hans Bleeker
Harold Seidemann
Harry P. Ward Foundation
Hashm Nasser
Heidi K. Jackson
Henry Downie
Hope E. Clement
Ian DeSchiffart
Ian Docker
IBM Canada Ltd.
IDS Systems
Indrani Hulan
Interis Consulting Inc.
Investors Group Financial Services Inc.
Iola M. Price
Iridian Spectral Technologies Ltd.
Iris Willems
J. Anthony Keith
Jack Shouldice
James & Jean McCarthy
James & Linda Bradley
James A. Douglas
James Bomhof
James Boychuk
James I. Jeffrey
James Lyons
James M. Robinson
James Reid
Jana Malhotra
Jean Heenan
Jeanne Langford
Jeff Dawson
Jeffrey Freeman
Joan T. Mavor
Joanne Davis
John & Jennifer Hember
John Cuddihy
John Killick
John McAninch
John Neil
Jolanta Karpinski
Jon Jennekens
Jonathan & Janet Isserlin
Juan Bass
Judith Allanson

Judith Maxwell
Judith & Warren Nelson
Judy Chow
Judy Faulkner
Julia Bihun
Julian & Beatrice Romeskie
K. M. Morrison
Karen Owen
Karl Ruban
Katherine J. Young
Katherine Jane McCartney
Kathryn D’Artois
Keith Armstrong
Keith Millar
Kenneth & Kimberly MacAskill
Kenneth J. Janzen
Kevin Dougherty
Khaled Elhalles
Kim Hallaran
Kris Wilson-Yang
L. Sipolins Ltd.
Larry Cebulski
Laura Sellers
Lawrence J. Williams
Leah Lepage
Lenore Fahrig
Leo D. Cardella
Liberty Tax Services
Lieutenant’s Pump
Lilian & Leroy Page Foundation
Linda & Christian Damus
Linda Thibault
Linda Wilson
Lorraine Hernandez
Lorraine Y Overduin Psychology  
    Professional Corporation
Louise Ouellette
Low Murchison Radnoff LLP
Lucille A. Cregheur
Mabel Richardson
Mags & Fags Inc.
Manotick Tree Movers Inc
Marathon Drilling Co. Ltd.
Marc Jolicoeur
Margaret Armstrong
Margaret B. Doolan
Margaret Bloodworth
Margaret Extence
Margaret J. Kingsbury
Margaret Thomas
Marie-Thérèse Aubrey
Marilyn Collins
Marilynne Drummond
Maritza Felices Luna
Mark Murphy
Marnie Thorp
Mary English
Mary Jean Duncan
Matthew McInnes
Maurice Fournier
Maxine E. Levesque
MDS Aero Support Corporation



Melinda Newman
Merkburn Holdings Limited
Merkley Supply Ltd.
Merlin Knapton
MHPM Project Leaders
Michael A. Matlock
Michael Aube
Michael Francis
Michael J. Welch
Michael K. Bowler
Michael MacKenzie
Michael W. Phaneuf
Midtown Restaurants Inc.
Miranda Paquette
Muriel R. Squires
Murray Wilson
Naimet Al-Nakib
Nancy & Anthony Taylor
Nancy E. Peden
Nancy Foster
Nancy Watson
National Arts Centre
Neil J. Campbell
Nicholas Kellett
Nicole Delbrouck
Nicole Menzies
Nicole Moss
Nicoletta & Stanley Chow
Nikolay Shtinkov
Nora Holt
Nordik Cash & Carry
OHRIA
Optimum Mechanical Solutions
Orest Boychuk
Ottawa Convention Centre
Ottawa Crane Rental
Ottawa Mennonite Church
Ottawa Zombie Walk
Paldos Holdings Ltd.
Parker Duchemin & Caroline Shepard
Patenaude Trempe Van Dale Inc.
Patricia Moore
Patrick E. Grattan-Bellew
Patrick Offers
Paul Bragg
Paul Vaillant
Peak Sales Recruiting
Penelope McCann
PepsiCo Foods Canada
Peter Harrison
Peter Johns
Peter Oldham
Peter-John Durrell
Phil Vincent
Philip Hamilton
Phyllis Storey
Pierre Dinnissen
Pine View Golf Course
PM Telco LLC
Power Systems Technology (Eegenco) Ltd.
R. A. Beamish Foundation
R. G. Turcotte
Rainbow Natural Foods Inc.
Rajiv S. Samant
Randall Hofley
Raymond James Canada Foundation
Recognia Inc.
Regulvar Canada Inc.

Rene Lafrance
Revenue Canada
Richard & Margaret Barton
Richard Birmingham
Richard Dufresne
Richard J. Ellis
Richard Mimeault
Richard Potvin
Robert & Margaret D’Aurelio
Robert Dubue
Robert J. Eaton
Robert Johns
Robert Power
Rockable Hours
Roger Payant
Rollande Vézina
Ron & Pauline Meyer
Ron Eastern Construction Ltd.
Ron Lyen
Rosemary Badcock
Russell C. Jones
Ryan Schwartz
Sahara Foundation
Sandra Stevenson
Sanjeev Singla
Sarah M. Nikkel
Schoeler & Heaton Architects Inc.
Scott Blechinger
Sebastien Badour
Security.ca Corporation
Shelley Skeet
Shirley Serafini
Shoshanah Deaton
Simon Tardif
Sophia & Nigel Gocan
St. Matthew’s Anglican Church
Stanley D. Rosenbaum
Steelworkers Humanity Fund Inc.
Stephen Polowin
Stephen Quick
Steve Adams & Jennifer Francis
Steven Dwyer
Stewart McCormick
Stratos Inc.
Summa Strategies Canada Inc.
Susan Konzuk
Susan M. Storey
Susan Ouellette
Susanne N. Frost
Suzanne Hewitt
Suzanne Ryan
Taggart Parkes Foundation
Tammy Lavell
Tara Tucker
Taras R. Tymchuk
Tasman Financial Services
Taxearhes Chustas
TELUS Community Affairs
The Borealis Foundation
The Charitable Gift Funds Canada 
    Foundation
The DeWaan Foundation
The Electrical & Mechanical Engineering 
    Association
The Halifax Group
The Home Depot Canada Foundation
The Keg Steakhouse & Bar
The May Court of Ottawa

The Mr. Gas Foundation
The Robert Campeau Family Foundation
The Walter & Friedl Stenger Foundation
The Wesley & Mary Nicol Charitable  
    Foundation
The William & Jean Teron Foundation
Thelma M. Gleeson
Theresa Saint Pierre
Thérèse Bartley
Tim Chadder & Margaret Schenk
Tobias Bernstein
Tom Frankcom
Tony De Marinis
TOSA Foundation
Tracy Duncan
Tracy Frank
Transleaders Inc.
Travac Inc.
Tweedale Sewer & Water Ltd.
UBM LLC
Uniform Developments & Leasing Ltd.
Union Local 613
Vanaja Dhruvarajan
Vishwanath Mathur
Walid Hammoud
Walmart - Baseline
Walter P. Osborn
Wayne Lancaste
Wendy Birkinshaw Malo
Wendy Burgess
William & Joyce Sinclair
William & Lorraine Rooney
William & Nona Park
William D. Watson
William G. Mills
William J. Sammon
William Whelan
WrightCo Management Consulting Ltd.
Yuan Fang
ZW Project Management Inc. 

$5,000 - $9,999

Aase Segal
Adobe Foundation Fund
ARAMARK Canada Ltd.
BBS Construction (Ontario) Ltd.
BlackBerry Limited
Carleton University
CSL Behring Canada Inc.
David J. Dunsmore
David MacLaren
Doyle Salewski Inc.
Dr. Robin P. Boushey, Medicine, 
    Professional Corp.
Fontaine & Associates Inc.
Frits J. Bosman
IBISKA Telecom Inc
Lauridell Foundation
Louise Morrison
Manulife
Minto Corporate Services Inc.
Mxi Technologies Ltd.
NAV CANADA
Orléans Fruit Farm Ltée.
Ottawa MacDonald-Cartier International  
    Airport Authority
Philip & Carole Whittall

Purolator Inc.
Sharbot Group
Sheldon Clement
Sherlynn Akitt & Joseph Curran
Shouldice Farms Inc.
Simon Herriotts
TD Waterhouse Private Investment    
    Counsel Inc.
The Ladybug Foundation Inc.
The Tenaquip Foundation
Tracy Griffin 

$10,000 +
 
Adobe
Alannah T. Grossman
Bromus Trust
Cisco emplyees and matching funds 
    through Charities Aid Foundation   
    America 
Chicken Farmers of Canada
Christmas Cheer Foundation
City of Ottawa
Community Foundation of Ottawa
Costco Canada Corporate Office
Filles de la Sagesse du Canada
Loaves & Fishes Fund of Ottawa- 
    Carleton
Marc Lepage
Mechanical Contractors Association 
    of Ottawa
Michael Potter
National Arts Centre Orchestra Players  
    Association
OLRT Constructors
Ottawa Guild of Potters
Otto’s Service Centre Ltd.
Otto’s Subaru - Westboro Auto Imports Ltd.
RBC Foundation
Sakto Corporation
Soeurs de la Charité d’Ottawa
Stantec Consulting Ltd.

Legacy Gifts
 
Estate of Doris Campbell
Estate of Ella Wallace Manning
Estate of Eric N. Routliffe
Estate of Mauricette Darbéda-Bédeil

Judith Maxwell
Judith & Warren Nelson
Judy Chow
Judy Faulkner
Julia Bihun
Julian & Beatrice Romeskie
K. M. Morrison
Karen Owen
Karl Ruban
Katherine J. Young
Katherine Jane McCartney
Kathryn D’Artois
Keith Armstrong
Keith Millar
Kenneth & Kimberly MacAskill
Kenneth J. Janzen
Kevin Dougherty
Khaled Elhalles
Kim Hallaran
Kris Wilson-Yang
L. Sipolins Ltd.
Larry Cebulski
Laura Sellers
Lawrence J. Williams
Leah Lepage
Lenore Fahrig
Leo D. Cardella
Liberty Tax Services
Lieutenant’s Pump
Lilian & Leroy Page Foundation
Linda & Christian Damus
Linda Thibault
Linda Wilson
Lorraine Hernandez
Lorraine Y Overduin Psychology  
    Professional Corporation
Louise Ouellette
Low Murchison Radnoff LLP
Lucille A. Cregheur
Mabel Richardson
Mags & Fags Inc.
Manotick Tree Movers Inc
Marathon Drilling Co. Ltd.
Marc Jolicoeur
Margaret Armstrong
Margaret B. Doolan
Margaret Bloodworth
Margaret Extence
Margaret J. Kingsbury
Margaret Thomas
Marie-Thérèse Aubrey
Marilyn Collins
Marilynne Drummond
Maritza Felices Luna
Mark Murphy
Marnie Thorp
Mary English
Mary Jean Duncan
Matthew McInnes
Maurice Fournier
Maxine E. Levesque
MDS Aero Support Corporation



Arboretum Music Festival
AVANT Chiropractic Adjust-a-thon
Barrhaven Music Academy Food Drive
Bayshore Park Community Garden & Oven
Beavertails Ottawa Inc.
Broadview Public School 
Bushpilots Christmas Benefit Concert
Canadian Air Transport Security Authority
Canadian Physio Therapy Association
Carleton Regional Snowmobile Club Event
Chateau Lafayette
Christmas Cheer
Christmas Goose Concert
City of Om
Corel Food Drive
Delta Psi Delta Halloween Food Drive
DFAIT Golf Tournament
Escape Manor Haunted Manor Halloween Party 2
FanFair at the NAC
Food Aid and Mayor’s Rural Expo
Fred Wong Memorial BBQ
Friends in Knead
Front Line Credit Union of Eastern Ontario Charity Golf  
    Tournament
Giant Tiger Stores Ltd Food Drives
Giving Tuesday
Governor General’s Savour Fall
Great Bowls of Fire
Great Canadian Chicken BBQ
Great Glebe Garage Sale

Great Pumpkin Charity Ball
Grumpy’s Golf Tournament
Halloween EMOcore
Happy Holidays with Heppner – Chamberfest Concert
Hip Hop for Hunger
Holiday Craft Fair by Creative Ottawa Nerds
Holiday Food Drive 
HOPE Volleyball 
Investor’s Group Comedy Night
Kenson Park Community Association Gives Back
Knock Hunger out of the Park
Loblaws Provincial Food Drives
Maddick-Britton Charity Golf Tournament
Mayor’s Christmas Party
MCA Golf Tournament
NAC Fan Fair
NCAO Food Drive
New Ottawa Doll Show
OC Transpo Loblaws Food Drive
Ottawa Jr. 67’s Hockey Club Food Drive
Ottawa Court House Food Drive
Ottawa Disc Golf Tournament – Ice Bowl
Ottawa Family Music Expo
Ottawa Senators Fundraisers
Ottawa’s Soca Parang Lime
Ottawa Veg Fest
OutGrow OutPlay Fundraisers
Parliament Senators
Poutine Fest
Purolator Tackle Hunger

RCMP Stables Open House
Rideau Hall Winter Celebration
Riverside Court Medical Clinic
Rockable Hours
Rotary Club Food Drive
Santa Souper Singers
Scouts Metro Purolator Food Drive
SharePoint Saturday
Skreedlemania 2
Soloway Wright Baby Basics & Funds Drive
Spring Food Drive
St. Laurent Academy Food Drive 
St. Mark Catholic High School Food Drive and  
    Sandwich Day
St. Patrick’s Day Parade
Sunlife Food Drive
Tenant-Landlord Food Drive
Tim Horton’s Timbit Jamboree
Thanksgiving Blues Jam
Thanks-for-Giving Food Drive
Thank You India Holiday Bazaar
The Ottawa Hospital Cancer Centre Food Drive
The Ottawa Police Christmas 
The Phoenix Fundraisers
The Winter Solstice Charity Challenge
The WORKS 15th Anniversary Celebration
Trick or Treat with the Mayor
Union 613 Fundraisers 
Zombie Walk

THIRD PARTY EVENTS

The Ottawa Food Bank continues to be fortunate enough to work with a variety of individuals and groups who are committed to the cause and 
generous with their time. Over the last two years the Ottawa Food Bank has worked to streamline the warehouse volunteer experience to make it more 
enjoyable and ergonomically friendly. As a result, our volunteers are able to complete their tasks safely and in less time.

OTTAWA FOOD BANK VOLUNTEERS

Thank you to everyone who held, hosted, and attended an event in support of the Ottawa Food Bank. Your generosity and innovative  
fund/food raising helped make a better year for families and individuals. Collectively, the food and money you raised helped feed  
41,540 per month people during the 2015 – 2016 fiscal year. Thank you.

Hope Volleyball Purolator Tackle HungerMCA Golf Tournament Rockable Hours

VOLUNTEERS BY THE NUMBERS:
•	 Volunteers donated 18, 999 hours of time in  
	 the 2015 - 2016 fiscal year

•	 Volunteers completed the work equivalent 
	 of approximately 9.5 full-time employees 		
	 during the same period

•	 On an annual basis the Ottawa Food Bank works 
	 with approximately 3,000 volunteers including 
	 everyone from students to seniors, as well as 
	 corporate and community groups

VOLUNTEER HOURS 
Transportation 2,635

Warehouse (groups and individuals) 9,972

Admin support 1,144

Events 1,064

Community Harvest	 2,504

Board/Committees 480

Miscellaneous 1,200

6%

14%

52%

6%

13%

3% 6%

YOUR VOLUNTEER
ACTIVITY

Total Volunteer Hours = 18,999




