
Year in Review 2016-2017

MISSION: We work in partnership to create a healthier city  
by empowering people, increasing access to healthy food, and  
advocating for systemic changes that reduce food insecurity.
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The past year has been an important one for the Ottawa  
Food Bank as we developed a new strategic plan that will 
guide the organization for the next three years. To build  

the plan, we consulted with a broad cross-section of the  
community, including; food bank clients, Ottawa Food Bank  
partner agencies, donors, funders, municipal, provincial and  
federal governments, as well as Ottawa Food Bank board  
members, staff, and volunteers. 

First, we updated our Vision and Mission for the organization:

VISION: Healthy, accessible, sustainable food for all
We have sharpened our focus on the type of food we provide, not  

                                                               just the quantity. We are working to provide our partner agencies 
with more fresh food and higher quality food. We have already dramatically increased the amount of milk,  
beef, and vegetables we distribute. We also want to ensure that we are providing culturally appropriate  
items and that the food our partner agencies receive from us is consistent week after week.

MISSION: We work in partnership to create a healthier city by empowering people,  
increasing access to healthy food, and advocating for systemic changes that reduce  
food insecurity.
We wanted to acknowledge up front in our mission that we work in partnership with our agency  
network – after all, this strategy was developed by our network for our network. We also wanted to  
declare our goal to make a true impact on the health of our city and the vulnerable people for whom  
we provide. An important update to our mission is declaring our desire to participate in changing the  
system to reduce food insecurity. Distributing more and healthier food, as important as it is, will not  
alone change food insecurity. Systemic changes are required, and we want to participate in this change. 

We will work to achieve our new vision and mission through the following four strategic directions:

1.	 Improve Access to Healthy Food
	 •  Diversify options for accessing food 
	 •  Collect food and cash donations from across Ottawa
	 •  Leverage bulk purchasing power
	 •  Distribute food to member agencies efficiently

2. 	Grow Capacity and Resiliency in the Food System
	 •  Build the capacity of member agencies in relation to both assets and service 
	 •  Support knowledge sharing between agencies
	 •  Support the education efforts of member agencies
	 •  Provide public information on food insecurity in Ottawa

3.  Cultivate Social Innovation in Food Banking
	 •  Foster innovative practices in food access, partnerships, food purchasing and recovery,  
	     public and donor education and engagement, and data collection
	 •  Convene and inspire collaborative working groups and initiatives
	 •  Diversify our contribution to community food security

4.  Participate in Advocacy and Social Change
	 •  Participate in multi-level advocacy on the right to food
	 •  Participate in thought leadership on addressing root causes of food bank usage
	 •  Connect with organizations working in connected areas (housing, jobs, etc.)

I am excited about the strategic direction in which the Ottawa Food Bank is heading as we work  
together to meet the growing needs of our community. I am grateful for the support you provide to  
ensure families throughout our amazing city have food to put on their tables.
 

A MESSAGE FROM THE EXECUTIVE DIRECTOR A MESSAGE FROM 
THE CHAIR OF THE 
BOARD

The Ottawa Food Bank provides food 
to those who need it. In doing so, we 
expand possibilities and opportunities 

for people. We try to make the city better, 
one person at a time. 

The Board of Directors is responsible for 
governing and supporting the management 
of the Ottawa Food Bank. As 2017 came to 
an end, we were satisfied with what has 
been accomplished and excited about what 
the future holds.

Management and staff at the Ottawa 
Food Bank have been fully committed to 
operational improvements and financial 
sustainability. Through their hard work, the 
Ottawa Food Bank has solidified fundraising, 
established an operating reserve, energized 
food raising, recruited new personnel, and 
re-organized the food delivery system. 

At the same time, reaching out to 
its members, stakeholders, and partners 
to re-assess the organization’s mandate, 
performance, goals, and future. That 
consultation strengthened links to the 
community and brought a flood of new 
ideas to help chart the future and aid our 
neighbours.

But we can’t do it without you. The 
Ottawa Food Bank depends upon donations 
of money, food, hard work, and moral  
support. As Chair and on behalf of our 
Board, I want to thank you: thank you for 
what you have given, and for being there 
tomorrow, when your help is needed again.  

And finally, a word about our staff. 
There are really only two things we can 
give in life – our love and our labour. When 
we combine them, we are truly blessed and 
we can accomplish great things. The staff 
of the Ottawa Food Bank prove that, every 
day. It is a privilege to know them. 

BOARD OF 
DIRECTORS
Thank you to all who 
volunteered their time  
on the Ottawa Food 
Bank’s Board of  
Directors during the 
2016 – 2017 fiscal year.

CHAIR
David K. Law - Founder & 
Principal, LAWatWORK
VICE CHAIR
Greg Strahl - Partner 
Palladium Insurance

TREASURER
Sarah Tremblay - Supervisor  
Ginsberg, Gluzman, Fage & 
Levitz, LLP

DIRECTORS:
Barbara Carroll - Executive  
Coordinator, Debra Dynes Family Centre

Irene Cameron - Principal
Carson Grove Elementary School

Erin Crowe - Financial Consultant

Ivan Gedz - Co-Owner & Manager
Union: Local 613

Sylvie Manser - Executive Director
Banff Avenue Community House

Marian McMahon - Assistant Auditor General  
of Canada, Office of the Auditor General  
of Canada

Nicole Perras - Coordinator
Orleans-Cumberland Food Bank

Louisa Simms - Executive Coordinator
Heron Road Food Centre

MICHAEL MAIDMENT
EXECUTIVE DIRECTOR 
OTTAWA FOOD BANK



During the 2016-2017 fiscal year, the Ottawa Food Bank was the central food collection, storage, and distribution centre for our network of emergency food  
programs throughout Ottawa. These programs, our member agencies, include community food banks, food cupboards, meal programs, multi-service programs, 
and KickStart After 4 programs. Based on each agency’s need, we fairly distribute donated and purchased food as efficiently as possible. Our member agencies 

adhere to guidelines, including the fair, respectful, and confidential treatment of beneficiaries, and high standards of food handling and distribution.

For many of our partners, food is just the first step. Our member agencies also provide safe spaces, resources and support systems, and access to other types 
care. It is so much more than food. We are proud of their work and the communities and neighbourhoods we all build together. Below are the 112 programs 
we proudly worked with during the 2016-2017 fiscal year.

MEMBER AGENCIES

•	Bread and Roses Bakery
•	Chicken Farmers of Canada
•	Costco
•	Day and Ross
•	Dempster’s - Canada Bread
•	Egg Farmers of Canada
•	Erb Transport Limited
•	Franke’s Baked Goods and Catering
•	Giant Tiger
•	Hospital Food Service

•	 Independent Grocers
•	Kinaxis
•	Loblaws Companies East – 		
	 National Grocers
•	Loblaws Grocery Stores
•	Metro Grocery Stores
•	Metro Warehouses
•	Meyers Transport
•	Natunola Health Inc
•	NG Cash and Carry

•	Ontario Association of  
	 Food Banks
•	Saputo Cheese G.P.
•	Sealtest-Natrel
•	Stericycle Expert Solutions
•	Summit Foods
•	Sun Tech Tomatoes
•	Wal-Mart Canada Corp.
•	Weston Bakery

Through their generous donation and 
wholesale of goods and services our 
food and operations industry partners 
make a significant impact on the 
Ottawa Food Bank’s efficiency rate, 
while helping to improve the lives of 
people in need. Thank you for your 
vital support.

FOOD & OPERATIONS 
INDUSTRY PARTNERS 

COMMUNITY FOOD BANKS 
 
Alfred Food Bank
Banff Avenue Community House
Banque Alimentaire C.C.S. Food Bank
Britannia Woods Food Pantry
Caldwell Family Centre
Centretown Emergency Food 
Confederation Court Community House
Dalhousie Food Cupboard
Debra Dynes Family House
Foster Farm Family House
Gloucester Emergency Food Cupboard
Heron Emergency Food Centre
LifeCentre Food Bank 
Lowertown Community House
Morrison Gardens Emergency Food Centre
Nativity Parish
Orleans-Cumberland Emergency Food Program
Parkdale Food Center
Partage Vanier
Pavilion Food Bank
Pinecrest Terrace Family House - Food Bank
Riceville Food Centre
Rideau Rockcliffe Emergency Food Program
Russell Heights Community House
Sadaqa Food Bank
Samaritan Support Services of Ottawa-Carleton
Stittsville Foodbank

FOOD CUPBOARD
 
All Nations Full Gospel Church
Carleton University Food Centre
Carlington CHC 
Catholic Immigration Services
Centre Psychosocial
Cité Collégiale
Elizabeth Wynn Wood Alternate Program 
Harmony House
Hunt Club Riverside CSC
John Howard Society - McLaren
John Howard Society - Ste. Anne
Kosher Food Bank 

Life House 2nd Stage - Ottawa Mission  
Odawa Native Friendship Centre
Richard Pfaff Secondary Alternate Program 
Sandy Hill Community Health Centre
SFUO Bon Appetit Food Bank
Tungasuvvingat Inuit Family Resource Centre
Youth Services Bureau - Besserer
Youth Services Bureau - Carruthers 
Youth Services Bureau - Cooper
Youth Services Bureau - McEwen
Youth Services Bureau - Nelson
Youth Services Bureau - Queen Mary
Youville Centre
Woodlawn - Ottawa Mission

MEAL PROGRAMS

APPLE
Britannia Woods Grab and Go 
Capital City Mission
Centre 454 - Anglican Social Services
Centre 507 
Christie Lake Kids
Cornerstone 172
Cornerstone 314
Cornerstone 515
The Door Youth Centre
Empathy House of Recovery
Foster Farm Lunch & Breakfast Program
Heather Manor
Jericho Road Ministries
Parkdale United Church - In from the Cold
Regina Towers
Rideauwood Addiction and Family Services
Somerset West CHC Drop-in
St. Luke’s Lunch Club
Vesta Recovery Program for Women

MULTI-SERVICE PROGRAMS

AIDS Committee of Ottawa (Living Room)
Centre Espoir Sophie
Good Day Workshop
Inner City Ministries
JF Norwood House
Minwaashin Lodge
Operation Come Home
Ottawa Mission
Salvation Army - Bethany Hope Centre
Salvation Army - Booth Centre
Shepherds of Good Hope
St. Joe’s Women’s Centre
St. Joseph’s Parish 
St. Mary’s Home and Young Parent  
   Outreach Centre
The Well

KISCKSTART – AFTER 4

After 4 Club - Banff Avenue
After 4 Club - Blair Court
After 4 Club - Britannia Woods
After 4 Club - Caldwell/Carlington
After 4 Club - Carlington CHC
After 4 Club - Christie Lake Kids
After 4 Club - Club 310
After 4 Club - Confederation Court
After 4 Club - Debra Dynes
After 4 Club - Ecole le Carrefour
After 4 Club - Emily Murphy 
After 4 Club - Foster Farm Breakfast 
After 4 Club - Groupe ADEP
After 4 Club - Foster Farm Community House
After 4 Club - Leading Note Foundation 
After 4 Club - Meadowlands Public School
After 4 Club - Michelle Heights
After 4 Club - Morrison Gardens
After 4 Club - Rideau Rockcliffe / Leetian & Isaac
After 4 Club - Pinecrest Terrace
After 4 Club - Russell Heights
After 4 Club - Strathcona Heights



BETTER FOOD
Health Smart was officially launched in May of 
2017. Thanks to the generosity of the community, 
including our partners at Adobe, we were able 
to invest an additional $400,000 in our annual 
budget to provide healthier options and more 
fresh food. We worked closely with Ottawa  
Public Health to complete an audit of the 
staples we purchase, including pasta, sauces, 
stews, rice, and soups. 

Ottawa Public Health looked at every item 
we buy and made recommendations on how to 
improve the nutritional quality of our food.  
We focused on reducing sodium, fat, and sugar, 
and increasing protein and fibre This helped 
us make better purchases, including choosing 
more lentils and beans, whole wheat pasta and 
brown rice, to ensure everyone has access to 
high-quality food. This investment will cost an 
additional $118,000 per year to implement. 

We also committed to buying more beef, 
eggs, and milk and we started purchasing fish 
as a healthy protein option. This additional 
investment will cost about $300,000 annually. 
It is only thanks to donors that we can provide 
this nutritious food to those who need it most.

UNDER WATER  
This summer was a particularly difficult year at our 
farm. The Ottawa Food Bank Community Harvest 
Farm is set on 8 acres of donated land in  
Stittsville where we planted 16 varieties of  
vegetables and fruit. Unfortunately, as we all 
know, it was the wettest summer on record. At 
times our plants sat in a foot of water, causing rot 
and disease to destroy several crops. This meant 
a loss of approximately 25,000 pounds of fresh 
produce (25% of the expected harvest). 

We were not alone; all the farmers around us 
also suffered losses, which naturally meant donations 
from local farms were considerably down as well. 

The Ottawa Food Bank relies on our  
Community Harvest Farm for our produce until the 
winter months. Due to the lost harvest, the Ottawa 
Food Bank had to start buying produce much 
earlier. This will have a significant strain on our 
winter harvest budget for the coming year. We also 
held our first Fresh Food Drive in September at local 
grocery stores to raise fresh fruits and vegetables. 
The community’s support ensured that there was no 

disruption in fresh food delivery, despite the loss.  
By the end of the harvest season, we had 

grown 80,800 lbs of produce. When donations and 
purchases are included, the 2016-2017 Community 
Harvest program grew, received, and distributed 
118,100 lbs. of fresh fruits and vegetables.

ONE MORE BITE  
Our donated meat program is in full swing!  
We work with 16 grocery stores to recover 
high-quality meat. The stores take top-grade 
meat and freeze it before the expiry date. We 
collect these items every week and provide 
them to our meal program partners, like the 
Ottawa Mission, St. Joe’s Supper Table, and 
St. Luke’s Lunch Club where it is turned into 
delicious dishes for those who need a warm meal. 
Our goal, with your help, is to grow One More 
Bite to over 20 stores so that we can fulfill all 
requests for this type of protein.

A complement to One More Bite is our Food 
Aid Program, where we provide high quality, 
fresh ground beef. This year we distributed 
51,480 lbs. of beef to our member agencies. We 
also provided wonderful poultry, thanks to the 
1,440 cases of chicken from the Chicken Farmers 
of Canada, Chicken Donation Program.

ONE CHILD IS TOO MANY  
Too many children in Ottawa are still going 
hungry. Every month, the Ottawa Food Bank 
provides for close to 15,000 children. 

The Kick Start After 4 programs are run out 
of community houses and many include  
homework clubs, cooking classes, and a safe  
environment for kids to go after school. We work 
with 22 of these community houses to provide 
healthy after-school snacks, like veggies, fruit, 
yogurt, and bagels. During the 2016-2017 school 
year, we provided 104,702 snacks.

Once school is done, so are the breakfast and 
lunch programs provided through the schools. 
The Ottawa Food Bank’s Summer Lunch Program, 
in partnership with Sodexo’s Stop Hunger 
Foundation, provided lunches to 750 children 
in 2017. Daily, volunteers prepared the lunches 
and the Ottawa Food Bank delivered them 
in the new Sodexo summer lunch van to 18 
programs across the city. This year we provided 
10,855 lunches.

Year round we also help struggling par-
ents get the supplies they need to help their 
babies. Through our Baby Basics Program we 
purchased $126,746 worth of baby food and 
supplies. With these purchases and the generous 
donations from the community of Ottawa, we 
were able to provide 535 cases of baby food, 
1,158 cases of baby cereal, 2,150 cases of baby 
formula, and 3,685 cases of diapers.

FOOD BANK STUDY – THE FIRST 
OF ITS KIND 
The now 114 agencies we work with are as 
diverse as the communities we serve together. 
Although food banks have been around for  
approximately four decades, very little is 
known about their effectiveness to help move 
people out of poverty and hunger. The  
Ottawa Food Bank is proud to be partnering 
with the University of Ottawa and the Maple 
Leaf Centre for Action on Food Security to  
conduct the first-ever longitudinal research 
study into client outcomes from varying food 
program models. This is the first study of its kind 
in Canada and we will be sharing the results of 
the research over the coming 18 months.

PROGRAMS

HOW YOU 
CAN HELP

VOLUNTEER: 
Write to our Volunteer Coordinator  
to find a volunteer opportunity that 
works for you. 
volunteer@ottawafoodbank.ca

MONETARY DONATION:  
Make a secure donation over the 
phone or online today!   
613-745-7001 
www.ottawafoodbank.ca/donate

FOOD DONATION:  
Drop off a food donation at our  
Michael Street warehouse or in 
a bin at your local participating 
grocery store.

The Ottawa Food Bank is truly an organization by the community for the community. Everything is made possible through the 
generosity of our supporters. With only 3% of our overall funding coming from the government (municipal), we rely on the  
kindness of strangers who give their time, money, and food to help those in need. With your help, we care for one another.  
We provide for our neighbours. Together we ensure everyone in Ottawa can be their best, every day. 



The Ottawa Food Bank supports its 114 emergency 
food programs by collecting and purchasing millions 
of pounds of food each year. This food is generously 
donated by the public and food industry partners 
through community food drives, events, and our 
donation bins that collect food donations at local 
grocery stores.  Financial donations allow the 
Ottawa Food Bank to make up for any shortfall 
in food donations as well as purchase nutritious 
perishable items such as eggs, yogurt, fresh fruits, 
and vegetables.

To continually innovate and improve our 
services, the Ottawa Food Bank has expanded 
our food recovery project, One More Bite, to 16 

locations across the city. Walmart and Loblaw 
locations have joined Metro as food recovery  
participants. The food brought in from this  
project specifically targets protein requirements 
for our meal programs.

With additional increased food recovery demand 
from numerous vendors, the Ottawa Food Bank has 
successfully implemented routing software which 
has drastically reduced the kilometers travelled 
and greatly improved our productivity on the road. 
This fleet management software, Omnitracs, has 
reduced the number of runs per week by 20%. 

For the 2016-2017 fiscal year, the Ottawa Food 
Bank was responsible for helping to provide food 

for over 41,500 people per month, 36% of whom 
were children. The organization responded to 
this need by distributing $7,164,599 worth of 
donated food and $1,452,004 of purchased food. 
The items provided to people in need were broken 
down in distribution as shown below.

Beyond the much-needed food laid out below, 
the Ottawa Food Bank also provides various 
non-food items such as household supplies and 
diapers. These items accounted for an additional 
147,600 lbs. and 94,150 lbs. of goods distributed, 
respectively.

FOOD DISTRIBUTION: FISCAL YEAR 2016-2017 

SUMMARY OF FINANCIAL STATEMENTS (CONDENSED): FISCAL YEAR 2016-2017

To view our complete audited financial statements, visit our website www.ottawafoodbank.ca

TOTAL = 5,075,075 lbs.

DISTRIBUTION NUMBERS BY CATEGORY (IN POUNDS)

FRESH FOOD 2,117,825 lbs.
    Fresh Fruit & Vegetables 928,050 lbs.
    Fresh Meat & Poultry 248,675 lbs.
    Dairy & Eggs 662,500 lbs.
    Bread & Miscellaneous Perishable 278,600 lbs.

CANNED GOODS 1,797,800 lbs.

BABY FOOD 96,075 lbs.

OTHER 1,063,375 lbs.
    Cereal & Grains 211,650 lbs.
    Snacks, Cookies, & Desserts 383,400 lbs.
    Granola Bars, Lunch Snacks, & Juice 247,750 lbs.
    Miscellaneous Food Items 220,575 lbs.
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FOOD YOU  
PROVIDED

The Ottawa Food Bank works diligently year-round to ensure we manage 
our resources efficiently and with integrity. The majority of our resources, 
both food and funds, comes from the community. Most of our expenses are 
food purchases and the costs associated with delivering food daily to over 
100 agencies across the city. This year, we strategically increased spending 
on food purchases, which is directly linked to our focus on healthier options 
and more fresh food. 

As we have done for the past three years, any surplus went towards 
achieving our target of a six-month operational reserve. As a result, 
should we experience unforeseen financial challenges, there will not be 
any disruption of our services and our partner agencies and their clients 
will not feel the impact. We have now started the processes of growing a 
capital reserve, which will safeguard our operations should we require any 
repairs to our fleet of trucks,equipment, or warehouse.

EXPENSES

Total Expenses = $12,471,775

13%

81%

6%

HOW WE 
USE OUR 

RESOURCES

Charitable Programs:	
   Food Purchases $1,452,004
   Food Donations Distributed	   
   $7,164,599
   Operations & Programs	  
   $1,546,213

Food Raising, Fundraising  
 & Promotions $1,560,583

General Administration	
$748,376

REVENUE

Total Revenue = $13,273,210

54%

7%
1%

34%

3%

2%

WHERE OUR 
REVENUE 

COMES FROM

Individual Donations	  
$4,514,353
Corporate Donations and  
Grants $288,798
Other Income	  
$92,209
Community Engagement  
Events $865,970
Municipal Government  
Grants $347,281
Value of Food Donated and  
Distributed	 $7,164,599

NET = $801,435 
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! The Ottawa Food Bank would like the sincerely thank you, our supporters. Whether you’re an individual, family, business, team, 

workplace, or community group, you are a recognized and valued part of our team. The following is a list of generous supporters who 
contributed $1,000 or more during the 2016 – 2017 fiscal year, including those who have helped the cause with a legacy gift.

$1,000 - $4,999 
 
163904 Canada Inc.
1828313 Ontario Corp
2152745 Ontario Inc.
3M Canada Company
Aaron Mogenson
Acuity Research Group Inc.
Adam Beacham
Adobe
Aisha Stambouli
Alaa Rostom
Alan R. Weekes
Albert Chang
Albert Zaliauskas
Alex A. Cunningham
Alex J. Smith
Alexander Beaton
Alexander Henry
Alice & Brian Wong
Allan and Susan Smith
Allen Conrad
Alvarez Gaulin
Amany Nawwar
Andre Gagnon
Andre Goudreau
André J. St. Jacques
Andre Piche
Andrea Domville
Andrew McKenna
Aneesa & Fatima Masood
Angela Murphy
Ann & Andrew Fraser
Ann Fillingham
Ann L. Thompson
Ann Steacie
Anne Song
Anthony & Carol Brigandi
Anthony C. Branch
Anthony P. Maertens
Arboretum Arts Festival
Areez Gangji
Ariane Dind
Arleen Fathi
Armin Bluschke
Audrey O’Brien
Aydin Mirzaee
Barbara Currie
Barbara H. Hebert
Barry & The Blasters
Barry Hobin
Bassi Costruction Ltd
BDO Canada Ltd.
Beata Garel-Jones
Ben Svenhard
Bernadette Eischen
Bernadette Johnston
Bert Waslander
Beverley Moore
Birgit Leitner & Stavros Raptis
Black & McDonald
Black Gold Coffee Inc.
Blanche Doucet
Blue Link Associates Limited
Boyden Global Executive Search
Brad Jenkins
Brenda Muir
Brent J. Macinnis
Brett Caldwell
Brian & Carmel Faulkner
Brian Brown
Brian G. Bristow
Bridget Grounds
C. E. Hoganson
C. Liebenberg
C.H. Eldridge
CAA
CADTH
Caivan Communities
Cajole Inn Foundation
Cameron Metcalf
Cameron Sorlie
Canadian Cattlemen’s Association
Canadian Gas Association
Canadian Meat Council
Canadian Payments Association
Capital Artisans Guild
Capital Site Development Inc.
Carl Thorsteinson
Carleton University Chemistry Dept
Carol Brigham
Carol P. Huber
Caroline Smallman
Catherine Clark
Catherine Lochrin
Catherine Whitehouse
CBC Radio-Canada
CCR

CCSA Staff Charities
Charleen A. Bortot
Charles MacLaren
Charlotte M. Wilson
Charlotte Tremblay
Chris Innes
Christine Robertson
Christopher Baker
Christopher Gillies
Christopher Kent
Christopher René
Ciena Cares
Claire E. Touchie
Clare R. Scullion
Clarissa Bush
Clementine M. Van Veen
Clifford & Madeleine Power
Colette Nault
Colliers Project Leaders
Columbus Club - Council 485
Confederation Heights Fitness Centre
Connie Barrowclough
Connor, Clark & Lunn Foundation
Corinne MacLaurin
Craig Dunphy
Creative Ottawa Nerds
Credit Counselling Society
CropLife Canada
D. J. Turner
D. J. Wight
Dale Taylor
Damian MacLellan
Dan & Penny Dodge
Dan & Shelley Poirier
Dan Cranley
Dane Rowlands
Daniel M. Denault
Danny Dillon
Daphne Lam
Darcee Munroe
Darin Griffin
Darlene Cowpland
David & Martha Parkes
David Dollar
David Kaunelis
David Maertens
David McBride
David Moore
David Runnalls
David S. Logan
David Speck
David Wainwright
Dean Shaikh
Deaton Medicine Professional Corporation
Debbie & David Weinstein
Debbie Graham
Deborah Danoff
Deborah Davis
Deborah Zimmerman
Decisive Technologies Inc.
Deni Belecque
Denis & Barbara Shillington
Derek & Joan Burney
Derek & Michaela Tokarski
Derek Jonker
Dia Shams
Diane & Andre Major
Diane Crytes
Diann Whitehead
Dianne Duffy
Dilfo Mechanical Ltd.
DND - CFINTCOM - DIRI
Don & Patricia Amundrud
Donald & Joyce Kennedy
Donald & Sheila Bayne
Donald S. Beanlands
Donna Killeen
Donna Pyper
Donors who gave through The Benevity Community  
   Impact Fund
Doug Guy
Doug Jackson
Douglas Frosst
Dr. M. Nikoui Dentistry Professional Corporation
Dr. Robin P. Boushey, Medicine, Professional Corp.
Dr. Vivienne Poy
Duncan Harris
Duncan Klett & Marian Coldwell
Duy Nguyen
Ecivda
Ecology Ottawa
Economical Mutual Insurance Company
Edward & Donna Ogonek
Edward & Elizabeth Weber
Edward Clark
Edward Goldenberg
Edwin Langner
Eileen Lim

Elaine Keillor
Elaine Koren
Eleanor R. Heap
Elizabeth Childers
Elizabeth E. Crawford
Elizabeth Hassan
Elizabeth Mills
Elizabeth Ruda
Elizabeth Woodman & Michael Cairas
Ellen Bertrand
Ellen Healey
Ellen Manchee
EllisDon Corporation
Emma Tibbo
Emmanuel Alliance Church of Ottawa
Epocal Inc
Epocal/Alere
Eric Pelletier
Ericsson
Ernest Cox
Esmaeil Abeyat
Estelle Duez
Export Development Canada
Fedele Stella
Felicis Holdings Inc
Fidelity Investments Canada ULC
Fran Mowbray
Francine Fortier-Theberge
Francis Anjo
Francis Rolleston
François Behmann
François G. Savard
Francois Larochelle
Frank Bradley
Gail Peck
Galen Countryman
Ganesh Datt
Gary & Marie Vernon
Genevieve Desrochers
Geoff Doherty
Geoffrey Boole
Geoffrey C. Kubrick
Geoffrey Lusignan
George  A A. Stewart
George Dolhai
George O’Connor
George Waters
Geosynthetic Systems
Gerald Ivany
Gerald Molnar
Gerard Lavimodiere
Gilles & Denise Grenier
Gilles Guillemet
Gillian Connelly
Glen Tremblay
Glenn & Susan Allard
Glenn MacCrimmon
Gordon Peters
Gordon Zans
Greg Babcock
Gregory L. Bryson
Gregory Moore
Gregory Wright
Grey Sisters of the Immaculate Conception
Guy & Mary Townend
Guy McLean
Guy Quesnel
Hans Bleeker
Harold Seidemann
Harry P. Ward Foundation
Hashm Nasser
Hasmukhrai Patel
Hazel M. Patterson
Heather MacMillan
Heidi Bisch
Heidi K. Jackson
Helen Miskelly
Helene Doucet
Henry & Susan Brown
Henry Matheson
Hope E. Clement
Horace Yu
Hugh A. Halliday
Ian Betty
Ian DeSchiffart
Ian Docker
Ian Jeffrey
IBM Canada
IDS Systems
Ilene Ford
Intact Insurance Company
Interis Consulting Inc.
Iridian Spectral Technologies Ltd.
Iris Bujold
Ivy Michel
J. Anthony Keith
J. D. Proulx
J. David Miller

J. G. Fullarton
James & Jean McCarthy
James A. Douglas
James A. Evans
James Bomhof
James Boychuk
James Lepp
James Lyons
James M. Watters
James Reid
James Wiles and Linda Hunter
James Worthington
Jana Malhotra
Jane Dyment
Janet Hempstead
Janice Payne
Janis Steinbachs
Jared Langdon
Jean de Temple
Jean Heenan
Jean Pierre Reny
Jean-Marc Labrosse
Jeanne Langford
Jeff Dawson
Jennifer Brigandi
Jennifer Murdock
Jennifer Steeves
Jerry Bartram
Jerry Hurley
Jessica & Craig Andrews
Joan O’Farrell
Joan T. Mavor
Joanne Davis
Joanne Guimond
Jody Defazio
John & Jennifer Hember
John Bell
John Cuddihy
John Harrington
John McAninch
John Neil
John Steinbachs
Jolanta Karpinski
Jolene Tiessen
Jon Snipper
Jonathan & Janet Isserlin
Jonathan Neri
Josee Maillette
Joseph & Juanita Maillet
Joseph Templin
Juan Bass
Judith & Warren Nelson
Judith Allanson
Judith Maxwell
Judith Tyrell
Judy Chow
Julia Sandquist
Julian & Beatrice Romeskie
K. M. Morrison
Kamal El Tannir
Karen E. Floyd
Karen J. McNeil
Karen Owen
Karl Probst
Karl Ruban
Kate M. McCarthy
Katherine J. Young
Katherine Jane McCartney
Katherine Wall
Katherine Wallace
Kathleen Rosemary Gormley
Kathryn D’Artois
Kathryn H. McClure
Keith Armstrong
Kelly Hamwi
Kelsey Steeves
Kendra McLellan
Kenneth & Kimberly MacAskill
Kenneth and Debra Ingram
Kenneth Gibson
Kenneth J. Janzen
Kenny Arsenault
Kevin A. Farrell
Kevin O’Brien
Kim Hallaran
Korban Ltd.
Krikor Aghajanian
Kris Wilson-Yang
Krista Wooller
Larry Cebulski
Laura Davidson
Laura Davis
Laura Sellers
Laura Stouffer Sinclair
Laurie Gillin
Lauzon Music Centre Ltd.
Lawrence Cooper
Lawrence J. Soloway



Lawrence J. Williams
Leah Jurkovic
Leah Lepage
Lean Agility Inc.
Lenore Fahrig
Leo D. Cardella
Leslie Peate
Lilian and Leroy Page Foundation
Linda & Christian Damus
Linda Wilson
Lions Club of Gloucester Inc.
Lisa Bartoletto
Loblaws Inc.
Lois Lough
London Life Insurance Company
Lorne & Edith Nelson
Lorraine Hernandez
Lorraine Schofield
Lorraine Y. Overduin Psychology Professional 
   Corporation
Louis E. Webb
Louise Ouellette
Lucille A. Cregheur
Lynda Chenier
Lynne Seshagiri
M. A. Christine Pratt
M. A. Sheridan
M. Brian Keller
Mabel Richardson
Maha Emara
Manotick Tree Movers Inc
Marc LaForge
Marcelle Lavergne
Margaret B. Doolan
Margaret Bloodworth
Margaret Denison
Margaret J. Kingsbury
Margaret MacLellan
Margaret Thomas
Maria A. Vieira
Marie Hennessey
Marie T. Kandizauskas
Marie-Jose Regimbal
Marilyn Collins
Marilynne Drummond
Maritza Felices Luna
Marjory L. McConnell
Mark & Joni Janson
Mark & Nancy Wallis
Marla Huddleston
Marlene & Brian MacDonell
Marnie Thorp
Martha McCulloch
Mary Egan
Mary English
Mary Jane Manley
Mary Johnston
Mary Lee Whitehead
Mary Millen
Mary Sue Boyle
Matthew Brennan
Matthew McCarthy
Matthew McInnes
Maurice C. Fournier
Maxine E. Levesque
MDS Aero Support Corporation
Melinda Newman
Mercedes Tremblay
Merkburn Holdings Limited
Merkley Supply Ltd.
MERX Networks
Michael & Margaret Corlett
Michael A. Matlock
Michael Aube
Michael Dungate
Michael Francis
Michael J. Welch
Michael McCartney
Michael Miles
Michael Soulier
Michael W. Phaneuf
Michelle St-Germain
Michelle Tardiff
Miguel Todaro
Mike & Judy Kroeker
Milano Pizza Ltd.
Minto Foundation Inc.
Miranda Paquette
Mona Jabbour
Monique Deschamps
Mortgage Brokers Ottawa
Murray Wilson
Nalin Mistry
Nancy & Anthony Taylor
Nancy E. Peden
Nancy Laws-Lepage
Nancy Watson
Neil J. Campbell
Nicola Schieda
Nicolas Chagnon
Nicole Davie
Nicole Delbrouck
Nicole Menzies
Nicole Moss
Nicoletta & Stanley Chow
Norma & Donald Kemp

Norma F. Davies
NPSIA Benefit Soiree (Ottawa U)
Omar Jaber
Optelian Social Fund
Orest Boychuk
Ottawa Carleton Elementary Occasional Teachers 
   Association
Ottawa Chapter of MPI
Ottawa Charity Ping Pong
Ottawa Citizen
Ottawa Region Masonry Contractors Association
Pamela Berger
Parker Duchemin & Caroline Shepard
Patricia Captain
Patricia McEwen
Patricia Moore
Patricia Turk
Patrick E. Grattan-Bellew
Patrick Finn
Patrick Goudreau
Paul Belanger
Paul Belisle
Paul Dick
Paul LaBarge Professional Corp
Pauline Jessome
Pauline Scott
Penelope McCann
PepsiCo Inc.
Peter Channen
Peter Di Gangi
Peter E. Johnson
Peter Whitred
Peter-John Durrell
Phil Vincent
Phyllis Storey
Pierre Luc St-Laurent
Pine View Golf Course
Pool Builders Inc.
Porter Heffernan
Power Systems Technology (Eegenco) Ltd.
PricewaterhouseCoopers Canada Foundation
Priscilla Loates
Qiang Ding
Quickie Community Foundation
R. A. Beamish Foundation
R. G. Turcotte
Rainbow Natural Foods Inc.
Rajiv S. Samant
Ralph Wiesbrock
Randall Hofley
Raven, Cameron, Ballantyne & Yazbeck LLP
Raymond R. Buciak
RBR Ltd.
Rebecca Maertens
Regulvar Canada Inc.
René Labonte
Rene Lafrance
Renee Smith
Renee Warriner
Revenue Canada Agency (2nd Floor Coffee Club)
Richard & Anette Birmingham
Richard Arsenault
Richard B. Richardson
Richard Dufresne
Richard Gelesko
Richard J. Ellis
Richard Mimeault
Richard Peacocke
Richard Potvin
Richard Prevost
Rideau Carleton Raceway Holdings Ltd.
Rob Beanlands
Robert & Margaret D’Aurelio
Robert Bennett
Robert Bonin
Robert Corley
Robert Dubue
Robert F. Cook
Robert G. Hendry
Robert Hicks
Robert J. Eaton
Robert Johns
Robert Kenny
Robert M. Gow
Robert Power
Robert R. Ireland
Robert S. McClennon
Robin Sully
Rod Brandvold
Rodney & Mary Schmitke
Roger Salhany
Rollande Vézina
Ron & Pauline Meyer
Ronald E. Holdway
Ronald Gorgichuk
Rose & Associates Ltd.
Rose And David Montoya
Rox Broughton
Russell C. Jones
Ruth B. & Mark Phillips
Ryan Schwartz
Sahara Foundation
Sally & Donald McRae
Sandra & George Smith
Sandra Stevenson
Scott Francis

Sebastien Badour
ServiceMaster of Ottawa
Shelley Skeet
Sherif Elantil
Sherlynn Akitt & Joseph Curran
Shirley Serafini
Siann Woods
Silvana Bolano Del Vecchio Medicine Professional  
   Corporation
Simon Tardif
Sophia & Nigel Gocan
Southern Potato Co. Inc.
Steelworkers Humanity Fund Inc.
Stephen Gurman
Stephen Peters
Stephen Quick
Steve Adams & Jennifer Francis
Steve Polowin
Stewart McCormick
Stuart E. Wardrop
Summa Strategies Canada Inc.
Susan Davidson
Susan Fernie
Susan J. Haight
Susan Konzuk
Susan M. Storey
Susanne N. Frost
Suzanne Bedard
Suzanne Cote
Suzanne Hewitt
Suzanne Hurtubise
Sylvia J. Manning
Tan Ho
Tara Sevigny
Tara Tucker
Taras R. Tymchuk
Tartan Homes Corporation
Tasman Financial Services
Taxearhes Chustas
The Borealis Foundation
The Capital Hill Group Ottawa Inc.
The DeWaan Foundation
The Electrical & Mechanical Engineering Association
The First Unitarian Congregation of Ottawa
The generous employees and matching program  
   at Ciena
The Halifax Group
The Papery Ltd.
The Redeemed Christian Church of God
The Robert Campeau Family Foundation
The Royal Canadian Legion Westboro Branch 480
The Shabinsky Family Foundation
The Sharbot Group Ltd.
The Ukrainian Catholic Women’s League of Canada
The Walter & Friedl Stenger Foundation
The Wesley & Mary Nicol Charitable Foundation
The William & Jean Teron Foundation
The Works Gourmet Burger Bistro
Theresa Saint Pierre
Thérèse Bartley
Tim Chadder & Margaret Schenk
Tim Plumptre
Tom Frankcom
Torrance J. Wylie
Tracy Abbott
Tracy And Peter Frank
Tracy Duncan
Travac Inc.
Trevor Chin Quee
Tweedale Sewer & Water Ltd.
UBM LLC
Unifor Social Justice Fund
Uniform Developments & Leasing Ltd.
Verdun Windows & Doors
Vicki Walker
Vince E. Keating
Vishwanath Mathur
Vivian Lalonde
Walter P. Osborn
Wendy Birkinshaw Malo
Wendy Burgess
Wendy Parlow
Whole Foods Market
William & Joyce Sinclair
William Chu
William Connerty
William D. Watson
William Deacon
William G. Svab
William J. Sammon
William Turner
William Whelan
Winnifred J. Bowen
Workplace Safety & Insurance Board
Xochi Bryan
Yolande Solari
Yuan Fang
Yves Genereux
ZW Project Management Inc.
Zygmunt Wysocki

$5,000-$9,999.99

2Keys Corporation
Audrey Kenny
Bridgehead (2000) Inc.
Byron Holland
CapCorp Financial Corporation
Carole Love
Catherine Calvert
Chantal Bernier
Chicken Farmers of Canada
Christopher Waddell
Cynthia Hunt
Daniel & Kim Theriault
David J. Dunsmore
David MacLaren
Donors who gave through Strategic Charitable  
   Giving Foundation
Doyle Salewski Inc.
Ernest J. Moore
Francis H.V.A.C. Services Ltd.
Frits J. Bosman
Gwendolyn Frankton
IBISKA Telecom Inc
Investors Group Financial Services Inc.
John W. Michol
Lauridell Foundation
Lieutenant’s Pump
Louise Morrison
Marielle Simon
Marjorie & Melvin M. Dey
Mary W. Raymont
Mxi Technologies Ltd.
National Arts Centre Orchestra Players Association
Ottawa MacDonald-Cartier International Airport  
   Authority
Ottawa Mennonite Church
Patrick Offers
Philip & Carole Whittall
RBC Dominion Securities Inc.
Real Property Institute of Canada
Rideau Auctions Inc.
Shaw Communications Inc.
Sheldon Clement
Simon Herriotts
South Nepean Muslim Community Mosque
T. & B. Brennan Medicine Professional Corporation
The Tenaquip Foundation
Tracy Griffin
Union Local 613
Walmart Foundation

$10,000+

Alannah T. Grossman
Ann K. Cross
Barbara Scott
BBS Construction (Ontario) Ltd.
Bloomberg
Canadian Internet Registration Authority
Chris and Alison Hobbs
Cisco and their generous employees
City of Ottawa
Costco Canada Corporate Office
CSL Behring Canada Inc.
Donors who gave through The Charitable Gift  
   Funds Canada Foundation
Eric Jones & Sheila Burvill
Filles de la Sagesse du Canada
H.O.P.E. Ottawa Carleton Inc.
Louise Aronoff
Marc Lepage
Mechanical Contractors Association of Ottawa
OLRT Constructors
Ottawa Community Foundation
Ottawa Guild of Potters
Sakto Corporation
Soeurs de la Charité d’Ottawa
The Eastern Ontario and Western Québec  
   Christmas Cheer Foundation
Tides Foundation (Adobe Canada)
Tim Hortons Advertising and Promotion Fund  
   (Canada) Inc.
TOSA Foundation

Tomorrow’s Harvest
Founding Member Frederick Jackson

Estate of Bernard Lacroix
Estate of Birgitta Ursula Linnett
Estate of Dr. Marguerite Ritchie
Estate of Ella Wallace Manning
Estate of Kenneth Hunter
Estate of Marilyn Erskine
Estate of Mauricette Darbéda-Bédeil
Estate of Susan J. Nevins
Michael Ustick
Anonymous (7)

J. G. Fullarton
James & Jean McCarthy
James A. Douglas
James A. Evans
James Bomhof
James Boychuk
James Lepp
James Lyons
James M. Watters
James Reid
James Wiles and Linda Hunter
James Worthington
Jana Malhotra
Jane Dyment
Janet Hempstead
Janice Payne
Janis Steinbachs
Jared Langdon
Jean de Temple
Jean Heenan
Jean Pierre Reny
Jean-Marc Labrosse
Jeanne Langford
Jeff Dawson
Jennifer Brigandi
Jennifer Murdock
Jennifer Steeves
Jerry Bartram
Jerry Hurley
Jessica & Craig Andrews
Joan O’Farrell
Joan T. Mavor
Joanne Davis
Joanne Guimond
Jody Defazio
John & Jennifer Hember
John Bell
John Cuddihy
John Harrington
John McAninch
John Neil
John Steinbachs
Jolanta Karpinski
Jolene Tiessen
Jon Snipper
Jonathan & Janet Isserlin
Jonathan Neri
Josee Maillette
Joseph & Juanita Maillet
Joseph Templin
Juan Bass
Judith & Warren Nelson
Judith Allanson
Judith Maxwell
Judith Tyrell
Judy Chow
Julia Sandquist
Julian & Beatrice Romeskie
K. M. Morrison
Kamal El Tannir
Karen E. Floyd
Karen J. McNeil
Karen Owen
Karl Probst
Karl Ruban
Kate M. McCarthy
Katherine J. Young
Katherine Jane McCartney
Katherine Wall
Katherine Wallace
Kathleen Rosemary Gormley
Kathryn D’Artois
Kathryn H. McClure
Keith Armstrong
Kelly Hamwi
Kelsey Steeves
Kendra McLellan
Kenneth & Kimberly MacAskill
Kenneth and Debra Ingram
Kenneth Gibson
Kenneth J. Janzen
Kenny Arsenault
Kevin A. Farrell
Kevin O’Brien
Kim Hallaran
Korban Ltd.
Krikor Aghajanian
Kris Wilson-Yang
Krista Wooller
Larry Cebulski
Laura Davidson
Laura Davis
Laura Sellers
Laura Stouffer Sinclair
Laurie Gillin
Lauzon Music Centre Ltd.
Lawrence Cooper
Lawrence J. Soloway



THIRD PARTY EVENTS
Thank you to everyone who held, hosted, and attended an event in support of the Ottawa Food Bank. Your generosity and innovative  
fund/food raising helped make a better year for families and individuals. Collectively, the food and money you raised helped feed  
41,540 per month people during the 2016 – 2017 fiscal year. Thank you.

Birthday Party Donations

CBC Project Give

Great Bowls of Fire OC Transpo 
Food Drive

Purolator 
Tackle Hunger

Rockable Hours

CTV Holiday Helpers

Scouts Metro Purolator 
Food Drive

School Food Drives

The Ottawa Food Bank is privileged to have the support of groups and individuals who continue to be very generous with their time. We are touched by 
the level of energy, commitment, skill, and passion that our volunteers bring daily. We simply would not be able to do what we do without them.

OTTAWA FOOD BANK VOLUNTEERS

VOLUNTEERS BY THE NUMBERS:
•	 Volunteers donated a total of 17,191 hours of	 
	 their time between October 1, 2016 and  
	 September 30, 2017

•	 Volunteer contributed the work equivalent of 
	 approximately 8 full-time employees during 
	 the same period

•	 On an annual basis, the Ottawa Food Bank is 
 	 honoured to work with approximately 3,000 
	 volunteers

VOLUNTEER HOURS 
Transportation 2,220

Warehouse (groups & individuals) 7,081

Admin support 1,088

Events 1,182

Community Harvest 4,060

Board/Committees 480

Miscellaneous 1,080

6%

13
%

41%7%

24%

3%

6%

YOUR  
VOLUNTEER
ACTIVITY

Total Volunteer Hours = 17,191




