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This has been a year like no other. While 
it was a year filled with challenges and 
heartbreak, it was also one filled with 
compassion, kindness, and community. We 
are pleased to present you the Volunteer 
Impact Report, highlighting the incredible 
work of volunteers during an extraordinary 
year.

The pandemic has reminded the 
community what critical and important 
role volunteers play, not only at the Ottawa 
Food Bank but throughout our network 
and city. We, of course, have known this 
all along – volunteers are truly the heart 
and soul of the Ottawa Food Bank. You 
bring such life and energy to our operations 
every day.

It is with this in mind that I share our 
immense gratitude to every volunteer who 
has given of their time and talent to the 
Ottawa Food Bank and the network of 112 
member agencies.

While we had to dramatically reduce 
the number of volunteers in our space 
for safety reasons, we still saw such 
incredible commitment. Our volunteers 
are so extraordinarily passionate and 
dedicated. We are grateful.

We know many of you had to take a 
step back this past year, and that is OK. 
We look forward to the day when we 
can welcome everyone back with open 
arms to the warehouse, our special 
events, on our trucks, at the farm, and 
the member agencies.

It is only by working together and 
supporting one another that we truly 
thrive as a community. You are such a 
key partner for the Ottawa Food Bank. 

We are proud to be working with each 
and every one of you.

Together. Stronger.

A Message from the CEO A Message from the CEO Rachael WilsonRachael Wilson

Happy National Volunteer Week to 
Ottawa’s Best Volunteers!

After 10 years of having the privilege of 
managing the outstanding volunteers who 
support the Ottawa Food Bank, I was sure 
nothing could surprise me anymore… and 
then came the COVID-19 pandemic. While 
we tried to catch our breath and alter our 
activities in March 2020, we also forged 
ahead and continued our important work. 
Since then, our volunteers have blazed a 
path of support for the Ottawa Food Bank 
by maintaining our operations to provide 
food to our member agencies across the 
city.

While we have missed cherished 
volunteers who have had to step away 
during the pandemic, we have also been 
fortunate to have many volunteers go 
above and beyond in their volunteering 
roles. While volunteer opportunities had 
to be reduced across the organization by 

over 50% since the start of the pandemic, 
we have only experienced a 14% decrease 
in the number of volunteer hours donated 
to the Ottawa Food Bank. This is truly 
unbelievable! It illustrates how fewer 
volunteers donated even more of their time 
to help ensure the continued operation on 
the farm and in the warehouse. Thank you 
to Ottawa’s Best Volunteers!

Whether you have done food sorting in 
our warehouse, worked at our farm, or 
delivered food hampers, please recognize 
yourself as an essential worker to the 
Ottawa Food Bank. Thank you also to our 
volunteers who continue to support and 
cheer us on from the side lines in the 
meantime. We look forward to seeing you 
again as soon as we can.

Thank you for the generosity of your time 
and your heart. Thank you for all that you 
contribute to the fabric of the Ottawa Food 
Bank and the city of Ottawa!

A Message from theA Message from the
Volunteer Coordinator Jo-Anne TurpleVolunteer Coordinator Jo-Anne Turple
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Ottawa’s Best Volunteers Support BreakdownOttawa’s Best Volunteers Support Breakdown

The Ottawa Food Bank continues to be fortunate to have the amazing support of groups and individuals 
who are exceptionally generous with their time and efforts. We are honoured to work with Ottawa’s Best 
Volunteers, and we truly could not help the community as we do without you.

Thank you to our CurrentThank you to our Current
Board of DirectorsBoard of Directors

We appreciate the support and guidance we receive from our Board of Directors who volunteer their time to ensure 
we can help the community and the member agency network to the very best of our ability.

Chair
Sarah Tremblay
Principal Assurance
GGFL LLP

Vice-Chair
Michaela Tokarski
Partner
Tokarski Homes

Treasurer
Marian McMahon
Retired Assistant Auditor General 
of Canada

Secretary
Trevor Whike
President
TALOH Solutions Inc.

Directors
Timothy Cullen
Partner, Litigation and Dispute 
Resolution
McMillan LLP

Destiny Lorde
Anti-racism and Inclusion 
Consultant
Demand Different Diversity and 
Inclusion

Sylvie Manser
Executive Coordinator
Banff Avenue Community House

Steve Mennill
SVP and Chief Climate Officer
Canada Mortgage and Housing 
Corporation

Erin O’Manique
Executive Director
Gloucester Emergency Food 
Cupboard

Yacouba Traoré
Executive Director
Rideau-Rockliffe Community 
Resource Centre

Kevin Williams
Director, Addiction Services
Jericho Road Ministries

The Ottawa Food Bank continues to be fortunate to have the amazing support of groups and individuals 
who are exceptionally generous with their time and efforts. We are honoured to work with Ottawa’s Best 
Volunteers, and we truly could not help the community as we do without you.
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Thank you to every single person who has chosen the Ottawa Food Bank to volunteer their time over the 
last year. We would like to highlight some dedicated volunteers and groups who have gone above and 
beyond and have given so much of their time and energy during the pandemic.

Volunteer Wall of FameVolunteer Wall of Fame

25 - 49 HOURS
Ailish Saranchuk
Alec Verch
Alicja Szychowska
Allison Howes
Ambika Aggarwal
Ameet Bhalla
Ann Ervin
Anthony Rodger
Ariana Mihan
Avery Want
Bennet Harvey
Bob Morrissey
Brigitte Bill
Charlotte Lipin
Christian Capehart
Connie Berry
Corey Hill
Daniel Thomas
David Palframan
Eadoin Myles
Erin Doubt
Francine Ribeiro
Gabriel Mansour
Gavin Lumsden
Haitham Dar
Hilary Enns
Imran Dar
Jennifer Poole
Joshua Chapman
Julie Desjardins
Karen Kaizer 
Kevin Warren
Kim  Merrett
Laura Dickson
Leslie Toope
Margaret Lepper
Marie Haubert
Mary Joy
Matthew Torrance

Mike Harvey
Natalie Sachrajda
Nick Kilty
Noah Bridgen
Pat Bauder
Paul Blackmore
Paul O’Shaughnessy
Phil Rivard
Robert Hall
Rose Thomas 
Rosemary Skuce
Ryan Kaizer
Samantha Beaulieu-
Labelle
Sarah Montesano
Stuart Dobie
Tim Tang
Trevor Milne
Victor Kaizer
Vivien Runnels

50 - 99 HOURS
Abigail Lane 
Adam Hector 
Anita Brattland 
Brent Norris 
Carol Mallett
Carolyn Pim 
Ethan Rosenberg 
Helene Coupal-
Lambert
Jacqueline 
Sachrajda 
Joey Corbeil
Karen Trebert
Linda LeDuc
Lori Petts 
Mahlon Robinson 
Marc Robinson
Marilyn Amey

Pat Black
Pierre Haddad
Rita Ball 
Robert Jolicoeur 
Ron Rose
Steven Savage
Trevor Novakoski
Vassilia Papas 

100 - 199 HOURS
Alex Patch
Allsion Hamilton
Barbara Morris
Beth Trobridge
Brien Taylor
Claire Gorman
Danick Frost
Delores Taylor
Don Thompson
Jasmine Macaulay 
Kate Hurman
Keith Grady
Maryse Cloot
Max Ruprecht
Patricia Tanner
Paul Mattacot
Rene Vezina
Rhys Williams
Richard Wink
Therese Montreuil

200+ HOURS
Christine Aubry
Elaine Reynolds
Jayne Bredin
Jill Lamont 
Kaitlin Bertin 

DEDICATED 
GROUP MENTIONS
CFS Leitrim

Ciena

Commvault

Daughter’s of 
Penelope Chapter 292

IFS

Jericho Road

Knights of Columbus  
Council 13701

Loblaws

MBM Intellectual 
Properties

Ottawa Community 
Housing

Ottawa Korean 
Community Church

Pay It Forward

Raymond James

Rogers

Superette
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DUE TO THE PANDEMIC, WE HAVE HAD TO 
TEMPORARILY SUSPEND RECEPTION AND TRUCK 
ASSISTANT VOLUNTEER OPPORTUNITIES1,842

EVEN THOUGH WE HAD TO REDUCE VOLUNTEER OPPORTUNITIES BY 50%, 
THERE WAS STILL ONLY A 14% DECREASE IN THE NUMBER OF HOURS 
DONATED!

Volunteer Fast FactsVolunteer Fast Facts

OF EMERGENCY FOOD TO CLIENTS

VOLUNTEERS DONATED THEIR TIME 
DURING THE 2019-2020 FISCAL YEAR

Volunteer support has made it possible to:Volunteer support has made it possible to:

7 DAYS
PROVIDE

OF FOOD TO OUR NETWORK LAST FISCAL YEAR
5,400,000 LBS
DISTRIBUTE OVER

HOME DELIVERIES TO DATE
2,200
COMPLETE OVER

OF FRESH PRODUCE GROWN AT OUR OWN 
COMMUNITY HARVEST FARM LAST SEASON

122,500 LBS
HARVEST OVER

Thank you!
Nakurmiik
Meegwetch!

Merci!

!كل اركش!كل اركش
谢谢你!谢谢你!
Maarsii!
Gracias!

Grazie!
Danke!

Obrigada!
Mahadsanid!


