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Volunteer Spotlight: Stewardship Volunteers

Hannah L. (Stewardship Volunteer Supervisor)

Hannah L. has been a stewardship volunteer since the beginning of the program. She
had been working in the hospitality industry for several years and wanted a volunteer
experience to fulfill a need to give back to her community. Upon finding the Ottawa
Food Bank, she learned about volunteer opportunities in administration,

stewardship, and other programs. She expressed an interest in joining the stewardship
team, and the Ottawa Food Bank called to say “welcome!” She is now in a supervisor
role on the stewardship team.

“l admit that | was a little nervous at first, as | take great pride in doing things properly and getting it right. My confidence
grew as | worked more shifts and spoke to more donors. At first many thought | was calling to solicit a donation, but when |
assured them that | was just calling to say thank you on behalf of the Ottawa Food Bank, they all seemed to appreciate it.”

AUTHORED BY: KEVIN BROWN

Heather raves about her volunteer team:

“it is such a beautiful thing to have a front row seat to community members giving the gift
of their time engaging with other community members who give financial gifts to support
food security in our community! Working with Rebecca, Fatima and Hannah is a joy. Their
commitment and enthusiasm are outstanding, and my hope is that our supporters' days
are brightened when they receive a call, voicemail or email from our stewardship
volunteers.”

Individuals like Rebecca, Fatima, and Hannah help
strengthen relationships with donors and cultivate a
community of engaged supporters through their
volunteerism.

As the Ottawa Food Bank continues to advocate and
meet daily needs for healthy, sustainable food for all, our
effort is enhanced and sustained by our amazing
volunteers.

SCAN THE QR CODE
TO LEARN MORE
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Volunteer Impact by the Numbers
Numbers don't tell the whole story—people do.

Behind every number in this report is a person who chose to give their time, energy, and care to
strengthen the Ottawa Food Bank in countless ways. While numbers can never fully capture these
efforts, they help us illustrate the incredible impact volunteers make when they come together for
a shared purpose.

‘ Food Sorting - 8,928.5 hrs ‘ Stewardship - 186 hrs
‘ Community Harvest Farm- 5,821 hrs ‘ Repackaging - 135 hrs
‘ Special Events - 1,824.5 hrs Survey Support/In Community - 123.25 hrs
‘ Board of Directors - 1,495 hrs . Info Sessions - 89.25 hrs
‘ Hamper Delivery - 1,418.5 hrs . Donor Door Support - 82.75 hrs
Admin Support - 772.5 hrs ‘ Handy Person - 20 hrs
‘ Link2Feed - 772.5 hrs ‘ Data and Communications - 3 hrs

‘ Data Volunteers - 244 hrs
Total: 21,329.25 hrs

2,670 individuals volunteered with the Ottawa Food Bank in 2024-2025, contributing over
21,300 hours of their time. This represents an increase of more than 1,000 volunteer hours and
30 additional volunteers compared to the previous year.

Celebrating Dedication and Commitment

95% of volunteers recommend volunteering with the Ottawa
Food Bank, a reflection of the meaningful experiences and
community connections they help create every day.

While every volunteer’s contribution is valued, we would like to
recognize volunteers whose long-term service and dedicated hours
have made an extraordinary impact:

- BETH TROBRIDGE ALEX PATCH
Y CAROL MALLET OO
ears CLAIRE GORMAN ’ + HTe

_— ELAINE REYNOLD
of Significant Impact PR of Volunteer Hours

RHYS WILLIAMS
ROBERT JOLICOEUR
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Celebrating Our
Volunteers

Food Sorting and Friends
Holiday Potluck

Thank you to the volunteers who join us in our
daily food sorting operations in the warehouse!
We appreciate your attention as you check for
damage, sort, and box with care and intention. We
were so happy to celebrate a year of hard work and
dedication with you!

Farm Virtual Open House

Thank you to all the participants at the Farm
Virtual Open house. We appreciate your work
sowing, harvesting, and getting your hands

dirty on the farm this past year. We can'’t wait for
another year of farming!

Hamper Delivery Program
Appreciation

During a time of crisis, our volunteers helped make
the Hamper Delivery Program a vital success—
ensuring food reached those unable to access a
food bank. Your compassion and commitment
remind us that, together, we can respond to
challenges and care for those in need.

Office Volunteer Trivia and
Potluck

From teamwork to trivia, we are grateful for the
moments that bring us together. Events like these
remind us how meaningful it is to connect as a
community.

15





https://www.ottawafoodbank.ca/volunteer/
https://www.ottawafoodbank.ca/volunteer/

